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ABSTRACT
The purpose of the study was to investigate savings among the youth in the banking
sector in Kenya. The study sought to determine the savings options available to the youth,
challenges they face in savings and the measures that can be implemented to solve these
challenges.
A descriptive research design was adopted on a sample of 60 employees of Standard
Charted bank that included 6 from middle level management and 54 from junior entry
level employees. The descriptive statistics used included frequencies, means, standard
deviations and cross tabulation. These measures were used to assess, youth saving habits
as concerning frequencies, consistency, and amounts. Comparisons on frequency of
savings and amounts in savings was evaluated using cross-tabulation. Conclusions were
also drawn from the results obtained using inferential statistics particularly T-tests.
To answer the first research question of the study, it was established that the most
popularly used saving product is the savings accounts followed by the Chama’s.
Bancassurance and Mutual funds were the least popular savings products among the
youth. To answer the second research question of the study, it was established that the
youth experienced savings challenges and majority agreed that poor spending habits was
the most prevalent challenge faced. This was followed by lack of financial discipline then
poor savings culture was ranked third. Limited income was ranked last but also emerged
as a challenge faced by the youth when it came to saving. To answer the last research
question on the methods to mitigate the challenges, the study established that there was
need for the youth to be educated on budgeting and this topped the list of the things that
are needed to enable the youth and enable them to save better .Provision of financial
literacy skills also greatly affected the youth’s ability to save. The main conclusion drawn
by the study was that there are many savings options available to the youth in both the
formal and informal sector. The study realized relatively poor savings habits among the
youth with many of them accepting responsibility for indiscipline in inculcating
consistent savings habits. Solutions to the challenged of savings among the youth are
sighted satisfying the objective of the study. Young people need to be educated to see a
bigger picture of life beyond the consumerism culture. They need education on the impact
of failing to save for their future. There is also a need to create employment opportunities
iv

for the youth and offer better income packages that can guarantee them the freedom to be
in charge of their future live.
The study recommended that Banks and other saving facilities like mutual funds and
SACCOS need to continually be structured to favor and encompass the efforts of the
youth. The challenges surrounding youth savings including income, poor training in
savings and cultural implications can be worked around through training of youths to be
able to go beyond these challenges and create a bigger picture for their success in
establishing a liberating saving culture. The challenges faced by the youth like low
income levels and heavy tax burdens ought to be looked into by the Kenyan government.
The government needs to create incentives on financial transactions in taxes and loans
such that the progress of the youth is guarantee. Efforts in enhancing financial literacy
among the youth need to be accomplished through favorable curriculums. Further studies
need to be done on this topic of savings encompassing more savings options available
other than the ones mentioned in the study. More studies also need to be done to
investigate youth savings on a larger group of youths beyond the banking sector.
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CHAPTER ONE
1.0 INTRODUCTION
1.1 Background of the Study
Developing a saving culture is critical to any society. By saving a society can accumulate
wealth which can be pumped into investments that could contribute significantly in
stirring up the growth of a society economically. Economies which save more can
accumulate assets faster and grow rapidly compared to societies which save less (Lipsey
& Chrystal, 1995). Good saving habits enhance income growth, boost productivity and
hasten the process of eradicating poverty for an individual or a nation (Cheruiyot, Kimeli,
& Ogendo, 2012).
Savings may be defined as a portion of income not spent on current expenses but set aside
for future spending on emergencies and unexpected events (Family Economics &
Financial Education, 2010). Emergencies can suffice in simple things like home repairs to
car breakdowns and even medical emergencies which without preparing for through
savings could result in a huge financial burden on an individual, family, or society.
Savings therefore helps one ensure their financial security (Family Economics &
Financial Education, 2010). The concept of saving could mean various things to different
people. For some, it is about banking money. To others, it is buying stocks or contributing
to a pension plan. But to economists, saving means just one thing, consuming less of the
resources available in the present so as to consume more in the future. Saving, therefore,
is the decision to defer consumption and to store this deferred consumption in some form
of assets (Mandell & Klein, 2009).People save for various reasons, individuals may save
for their financial security or to acquire an asset like land, a car, or even to go on a
vacation. Economic wellbeing of an individual plays a central role in someone’s proper
functioning and good saving habits are directly intertwined with a person's social
wellbeing.
The young population tops the list in numbers of the entire world population. Many youth
are concentrated in developing nations like India in Asia and Uganda in East Africa.
There is a growing bulge in the youth population which if well harnessed economically
will yield a significant economic growth (Bloom, Canning, & Sevilla, 2003). While the
youth are well represented globally the group still experiences immense economic
1

challenges including unemployment underemployment doubled with untapped financial
potential.
Preparing well for future financial challenges contributes significantly to a person’s
psychological freedom(Todd, 2002).A study by Nellie (2005) and Lyons (2004) on
consumption habits of the youth in United States of America yielded worrying results.
Young people in the United States are spending up to $172 billion annually and have
become the target of credit card companies who take advantage of their uncalculated
spending habits. The unwise spending habits by the American youth however cost them
much psychologically since poor credit scores, high interest rates, and possible
bankruptcy leaves these youth desperate and in debt impacting heavily on their
psychological well being (Norvilitiset.al,2003; Consumer Federation of America, 1999).
The poor saving culture of the Youth in America can be directly associated to the
consumerism culture of the average American who reflects relatively weak saving habits
that have been taken on by the youths (Norvilitiset al., 2003).
Measures on national savings rate on a percentage of GDP yields a 10% savings rate from
the entire US economy. The percentage is lower than the set metric recommended by
World Bank and other international organizations (American Savings Education Council,
1999). An average American deposits less than 5% of his or her disposable income
toward savings. This is an amount that financial advisors agree is not enough to facilitate
a comfortable retirement (American Savings Education Council, 1999). Adults under 35
years referred to as the millennial generation have a savings rate of negative 2%, meaning
that they are spending more than they earn and getting into dept. adults between ages 35
and 44 on the other hand have been seen to have a saving rate of 3% and those between
age 45 and 54 are able to save to a tune of 6%. More mature adults of over 55 years have
a positive savings of over 13% (American Savings Education Council, 1999). People tend
to be more conscious of saving as they grow older. Trends in savings on personal
finances over millennial s show tendencies of savings becoming more precarious despite
significant economic growth and sustained job creation (Salam, & Kulsum, 2002).The
younger generation needs to realize the freedom they would earn from developing a
savings discipline. Young workers who are void of a savings discipline tend to be more
vulnerable and bar themselves from opportunities to grow and learn due to the need to
protect the opportunities they have at hand.
2

According to a recent national report from TD Bank based in America, the percentage of
Americans who have savings accounts has dropped 17 percent between 2013 and 2014
(Fallon,2015). This is due to the fact that Debit cards and online banking are playing
central roles in the banking behaviors of today’s consumers who are focused on
immediate access to their money, via ATM, or for those who value the convenience and
safety of using a debit card, rather than cash, for their purchases (Fallon,2015).
According to Fallon, despite the decline, the research found that millennials (those born
after 1984 ) may be saving better than their older counterparts. Fifty nine percent said
they have savings or investments they could draw from if they were to experience an
extended period of unemployment or income loss, compared with fifty four percent of
the Generation X era ( those born between 1965 and 1984). Millennials themselves have
been faced with a challenging job market marked by a scarcity of jobs and low starting
salaries (Fallon, 2015). Furthermore today’s college graduates have an average of
$30,000 in debt, forcing them to factor large school loan bills into their finances. All of
these factors have contributed to a generation that is hyper-aware of money and finances.
It would be accurate to say that this is the first time a younger generation is more apt to
save than what we would expect to see in the typically more conservative older
generation (Fallon,2015).
A similar consumerism culture has taken root in developing countries as well. In South
Africa, youth have become accustomed to a culture of consumption, striving hard for
instant gratification in form of trendy technological gadgets, latest fashion trends and
hair do's (Salam, & Kulsum, 2002). This consumerism habits have further been fueled by
constant advertising and untransformed financial industry that continues to administer
large amounts of unsecured lending. Young, vulnerable, and desperate youth have fallen
prey to this exploitative trend and the prevalent culture of material consumption. Young
South African people are faced with the same challenge of having to deal with such
consumerism in their effort to develop a culture of saving. A major problem faced by the
National Youth Development Agency (NYDA) is getting young people to distinguish
between "want" and "need.”
According to Illingworth (2014), 12.5million South Africans are showing financial
difficulties, with 58% of adults claiming that they are currently not saving. The latest
Finmark report shows that South Africa has a low level of savings despite having a high
3

level of financial inclusion. The report claims that a lack of uptake of savings may be due
to high levels of consumerism, a lack of discipline and the perception that saving is not
part of local culture (Illingworth, 2014).
The habit of consumerism is also growing in Kenya among the middle class Economy.
The middle class in Kenya who make about 27% of the Kenyan Economy are said to be
running the economy of the country (Ngugi, 2015). This generation especially the young
are keen on staying up to date with the latest gadgets and are especially concerned with
fitting in. They like to enjoy the luxury of eating out from time to time and partying with
resources which are at times beyond their budgets, therefore, being unable to save for the
future a factor which may be linked to poor training on financial management for the
youths (Youth save, 2012).
Over time there has been little or no effort made in training youths to develop proper
spending and saving habits. Basic education systems do not provide for a comprehensive
financial literacy module making the skill of financial management a rather foreign
phenomenon to the youth (Beverly & Burkhalter, 2005). Unique digital platforms have
however been created and have come in to fill this gap. Innovative solutions have been
developed to enhance youth financial literacy through the creation of fun virtual banking
programs that educate young people on finances. An example of such a platform is
Bankaroo which is very interactive and allows parents to transfer allowances to their
children's’ accounts who are left with the liberty to plan their expenses on the application
which enhances their financial literacy (Byers, 2015). Other trainings are provided by
school credit unions, and bank programs, which encourage students to open savings
accounts and asset-building accounts. Such programs, in the long run, develop more
financially responsible youths (Board of Governors of the Federal Reserve System,
Federal Deposit Insurance Corporation, Financial Crimes Enforcement Network, National
Credit Union Administration, Office of the Comptroller of the Currency, 2015).
Young people ought to be made aware of the significance of saving from early in life.
Developing a culture of savings requires considerable amounts of self-control, sacrifice,
and an undying desire for financial freedom coupled with patience over a long period.
Many youth lack these elements. However, it is the National Youth Development
Agency's view that through adequate guidance and education, more young people will be
able to save accordingly. Uganda has one of the lowest domestic savings rates (saving as
4

a percent of Gross Domestic Product) in the world (UNCDF, 2012). The concept of
saving can be traced over a long time in History. Families have been keeping aside
money in insurance plans to protect themselves against possible emergencies and fulfill
their social obligations (Rutherford, 1999). Saving can also be seen in the Bible from the
time of Jesus where merchants would store their wealth for the future eventualities
through goldsmiths who would safeguard their wealth in the form of precious metals, and
the merchants would come back for them after spending several months trading across
seas. The precious metals were the currency then (Cox, 1996).
The concept of saving has evolved since and savings today are equated in accurately
measurable financial terms in different currencies (Cox, 1996). Savings in currency today
can be put aside in jars, cans, piggy banks, phone accounts. These saving solutions
however could not last one long enough since they did not offer as much security and
were not able to contain large amounts of money. Depository institutions known as banks
were therefore created to deal with the necessity to save larger volumes of cash in safes
that are less prone to loss or burglary and safeguarded by insurances and more major
financial institutions like central banks. Depository institutions also offer the advantage of
wealth accumulation in interests a privilege, which is not realizable with traditional
savings methods. Accrued interests see to it that a depositor’s money retains its original
value over time even with inflation since it accumulates interest (Family Economics &
Financial Education, 2010).
Saving and accumulation of wealth in the modern day is also done through Associations
known as Rotating Savings and Credit Associations (ROSCAs). Such saving
arrangements take place between families and friends. The saving arrangement involves a
collective saving concept where all individuals take turn to support each other financially
by accumulating and transferring funds of a specific amount around the group (Wright,
1999). ROSCAs have matured into Savings and credit Corporative Societies (SACCOS)
in Kenya. While these institutions have grown big and gained recognition, financial
security in wealth stored in SACCOs stills remains questionable.
Cheruiyot, et al. (2012) bring to light the unhealthy financial culture in African countries
that rob them of the ability to grow financially. Following the introduction of aid
programs in Africa, African countries neglected personal savings several decades back.
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African governments have developed a dependence on loans, aids, and grants creating a
bigger dent on the saving culture of Africans (Cheruiyot, et al.2012)The situation is
similar in Kenya, and the government relies heavily on donor help, loans, and grants to
solve the countries’ financial burdens. Households and who take on a similar trend and
affect the youth who are yet to develop a saving culture (Cheruiyot, et al., 2012) have
taken up a similar culture.
A study on the financial habits of the youth in Uganda in between age 12 and 24 by the
UN Capital Development Fund (UNCDF), it was revealed that the young generation of
youth in Uganda save money for emergencies like school fees, school supplies, food and
clothing (Kilara, & Latortue, 2012). While the older generation of youth are relatively
influenced by the culture of consumerism and are likely to save up for the needs stated
above, their list of needs increases as they draw older to the latest electronics and
entertainment products, latest mobile phones, airtime, events and travel (Kilara,&
Latortue, 2012).

As the youth mature more their needs graduate into family needs and

they begin to save up for their children’s education and a home. While the older
generation of youth are more exposed to opportunities to make more money, the culture
of consumerism and growing needs hamper them from being able to save as much as is
required to secure one’s economy. A majority of the youth also earn lower income
compared to the older generation and while they may be willing to save they have limited
ability to save (Kilara,& Latortue, 2012).
In a Study by Johnson, Lee, Sherraden, Ansong, Chowa, Ssewamala, and Saavedra
(2015) on youth savings patterns and performance in Colombia, Ghana, Kenya, and
Nepal it was revealed that institutional policies of financial institutions greatly influenced
youth saving culture. A country like Nepal which has a majority age of 16, the banks
allow youth of that young age to control and operate their own accounts grooming them
for financial discipline and independence. Kenya and Ghana on the other hand allow
trusted adults to be cosignatories to accounts of youth who are below 18 and considered
minors. This freedom has also allowed the young generation to save. The two countries,
Kenya and Ghana currently have 56% and 47% non-relative cosignatories to minor’s
accounts (Johnson et al. 2015). This flexibility encourages youth financial participation
in saving (Johnson et al. 2015).
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Many youth have also been observed to be saving informally rather than participating in
formal baking (UNCDF, 2011). In Kenya for instance, several youth use M-pesa (Mobile
banking application) to manage their money which they may not necessarily be able to
manage well since their freedom is not restricted like in savings accounts where one may
only be allowed to withdraw quarterly or every six months (Demombynes & Thegeya,
2012; Njenga, 2009). While young people may want to engage in formal banking, some
of these youths may be hampered by policy barriers, issues of geographic access, service
fees, issues of documentation, and transparency in banks (Johnson et.al. 2015).
1.2 Statement of the Problem
According to the United Nations (2013) youth inclusion report, young individuals,
notwithstanding their socioeconomic, demographic or geographical conditions, face some
extent of problem or uncertainty as they transition to adulthood. However, the case that
youth undergo in developing countries some eighty seven percent of the worldwide youth
population is one amongst the foremost tough in several respects, and therefore the image
is especially grave for adolescent ladies and young ladies. Youth are disproportionately
tormented by high jobless rates. The report further adds that AIDS epidemic in SubSaharan Africa has already orphaned a generation of youth, and it's expected that fifteen
to twenty five percent of kids in a dozen sub Saharan African countries can be parentless
by AIDS by 2020. UNCDF (2011) adds that this generation faces an awfully troublesome
transition from childhood to adulthood as they become, in most cases, heads of family at
a far younger age than other less vulnerable youth. The number of youngsters can peak
within the next twenty years.
Demargic-Kunt and Klapper (2012) outlined that this unexampled demographic growth
might be a chance however, given the baseline in terms of economic condition and lack
of opportunities for youth, it might represent a significant threat to the longer term of
those youth if their wants don't seem to be self-addressed. Johnson and Sherraden (2006)
indicate that the failure to amass marketable skills or capabilities for long learning might
consign them to persistent, deepening economic condition. New approaches that support
vulnerable youth to proactively understand their full economic potential are gaining
attention. Access to money and social assets may be a key contributory issue to assist
youth build their own economic selections and escape economic condition.
7

Demombynes and Thegeya (2012) highlight that providing children with money services
whether a secure place to save lots of or a suitably structured loan for investment in an
enterprise or education may promote entrepreneurship and quality building, and
emphasize property livelihoods. The money part is very effective for youth once
complemented with coaching in entrepreneurship and money knowledge, and mentorship
opportunities. Dolphin (2012) however noted that despite these advantages, it's calculable
that below five percent of youth have a bank account as they face several barriers to
access money services. Few money service suppliers (FSPs) like banks, credit unions or
microfinance establishments, perceive and adequately serve the youth market, and
regulative frameworks don't seem to be designed to be youth inclusive or protecting of
youth rights.
The 2016 FinAccess Household Survey done established that in Kenya between August
and October 2015 with the objective of offering the current condition of Kenya’s
financial inclusion landscape indicated that the oldest and youngest age group are most
likely to be excluded from all financial institutions as well as have formal accounts
compared to others in the population. Similarly, the report indicated that slightly over
20% of young adults aged between 18 and 25 years were also excluded compared to the
national average of about 17%. The report also noted that formal inclusion was directly
related to the education levels in the country (FSD,2016). In regard to the above literature
it is apparent that indeed youth are still a neglected lot when it comes to issues of
financial inclusion, this research therefore aims to investigate savings among the youth in
the banking sector.
1.3 Purpose of the Study
The purpose of the study was to investigate savings among the youth in the banking
sector.
1.4 Research Questions
The specific research questions of the study were;
1.4.1 What are the different types of savings available to the youth?
1.4.2 What are the savings challenges faced by the youth?
8

1.4.3 How can the savings challenges be mitigated?
1.5 Significance of the Study
1.5.1 The Youth at Standard Chartered Bank
The study will enlighten the youth in enhancing their saving habits. It provided insight on
various savings products available to the youth, savings challenges faced by the youth
and brainstorm solutions on how these challenges can be mitigated.
1.5.2 Policy Makers
The findings from this study will assist policy makers in designing policies aimed at
improving the rate of savings among the youth.
1.5.3 Academicians and Future Scholars
The study will be of great help to academicians and scholars it will provide literature that
can be used for future research on the same topic or related topics.
1.6 Scope of the Study
The population will be the youth aged between 18-35 years who work in Standard
Chartered Bank. The study population is made up of 100 youthful employees of Standard
Chartered Bank at Moi Avenue Branch, Tmall Branch, Yaya Centre branch, and the head
office in Chiromo. The study sought to investigate savings among the youth in Standard
Chartered Bank of Kenya. The study was covered within three months between May and
July 2016.
1.7 Definition of Terms
1.7.1 Youth
The constitutional definition of youth includes those aged between 18 and 35 years old
(The constitution of Kenya, 2010).

9

1.7.2 Financial Inclusion
Financial inclusion is achieved when financial services are made available to vulnerable
groups in society especially the lower income groups indiscriminately and at their
convenience (Sarma, 2008).
1.7.3 Investment
A product purchased with the sole intention of generating wealth from it in monetary
terms once it has appreciated in value (McMillan, & Chavis, 1986).
1.7.4 Financial Investment
Is an asset which one puts money into in hope that it will appreciate and yield a larger
amount of money in profits (Perkins, 2001).
1.7.5 Inflation
Inflation is a sustained increase in the overall price of goods and services (Bruno, &
Easterly, 1998)
1.8 Chapter Summary
This chapter has given a detailed description of the purpose of the study, the background
of the study, statement of the problem and the scope of the study. It has also highlighted
the key beneficiaries of the study. The research questions have been stated and the
problem statement identified in this chapter. This chapter will lead us into the next
chapter which will review previous literature done on savings among the youth and will
seek to establish conclusions that were drawn from previous studies on saving among the
youth.
Chapter 3 describes the research methodology used to perform the research and includes a
discussion of the research design, the population and sampling design, the data collection
methods, research procedures and data analysis methods. Chapter

four presents the

results and analysis of findings whereas chapter five discusses the findings, conclusions
and recommendations for improvements.
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CHAPTER TWO
2.0 LITERATURE REVIEW
2.1 Introduction
This chapter will present documented knowledge from previous studies carried out by
other researchers, academicians, and various scholars on the youths’ saving culture in the
Kenyan banking sector. The first question that guides this research seeks to identify the
different types of savings options that are available to the youths, including the different
saving products and mechanisms such as saving accounts, rotating Savings and Credit
associations. The second question in the study seeks to determine the saving challenges in
the banking sector faced by the youths not limited to income, financial discipline, and
lack of financial education among other factors. The third, and final research question for
this study seeks to find out how the saving challenges determined in research question
two can be mitigated.
2.2 Savings Options Available to the Youth
Savings initiatives for the youth have been implemented by various governments across
the world. For instance, in countries like Canada, South Korea, Hong Kong, Singapore,
Thailand, and Britain. Similarly, financial institutions have also taken part in some of the
countries like Guatemala, Mexico, Malaysia, Philippines, and Sri Lanka. Additionally,
non-profit organizations like universities in the United States, India, Kenya, and Uganda
have also taken part in this endeavors (Masa, Sherrard, Zou, Ssewamala, Johnson
andAnsong,2010).
2.2.1 Savings Accounts
In the formal banking sector, bank customers can open savings accounts with them for
depositing money and access it in relative long term bases and are not easy to compare as
per their current states in the modern economy except when looking at their criterion
factors: safety, liquidity, maturity, yield, and inflation (American Institute of Banking,
1985, pp. 171-174). The Kenyan savings arena has incorporated both traditional and
modern players, including: Commercial Banks, Deposit-Taking Microfinance Institutions
(MFIs), Savings and Credit Cooperative Organizations as well as Insurance and Asset
11

Management Savings, as well as providers of Non-Traditional Savings. Currently, Mobile
Network Operators have also joined the band wagon (Ravi & Tyler, 2012).
The invention of saving accounts among youth and children has had various impacts on
different regions of the world and in the United Kingdoms, Child Trust Fund (CTF) since
its inception in 2005 has had the objective to encourage young people to develop a saving
habit, understand its benefits, and engage with financial institutions. As of January 2009,
the Fund had over 4 million. In addition, 72% of low-income households had interest in
the fund (Kempson, Atkinson, & Collard, 2006). During 2007-2008, 24% of all the
account holders, including 14.5% of low-income families had made extra contributions to
the fund (HM Revenue and Customs, 2008). A Further, 31% of accounts opened for low
income children also had made regular contributions (Masaet.al, 2010). In the United
States, (SEED) program which is an acronym for saving for Education, Entrepreneurship,
and Down payment demonstrated that young accountholders could save (Sherraden &
Clancy, 2005). Mason, Nam, Clancy, Loke, & Kim (2009) also highlight that by the time
the program ended, 1,100 participants, who were primarily children and youth from low
income families had accumulated 1.75 million USD and on overall, about 56.5% of
participants had a positive net contributions. Each child, on average, acquired 1,500 USD
in deposits for future investment (Mason et al., 2009).
Youth empowerment has also been witnessed in Mexico, where the country’s largest
credit union, (Caja Popular Mexicana) and its partners undertook new product
developments programs and financial education targeting youth savers and as of June
2005, the union held more over 180,000 youth savings accounts in a span of only four
years (WOCCU, 2005). Youth savings accounts were introduced in Guatemala through a
credit union system in 1996 through vigorous campaigns and by the end of 2001 the
young savers had garnered up about 22% of the over 400,000 member clients in the 28
unions and the total deposits made by the youths reached about 780,000 USD in the same
year (WOCCU, 2001). Similar findings have been witnessed in Gujarat, India where SelfEmployed Women’s Association (SEWA) established a savings program to better
understand the saving patterns among the poor young women in the region and the
findings indicated that all who saved their money acquired their savings by undertaking
various tasks where they earned wages, others through gifts from a formal savings
account or with their folks, husbands, or other family members (Kalyanwala & Sebstad,
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2006). Some of the young women acknowledged the importance of having a saving
account and the benefits of saving money to cover against emergencies, cover health care
costs, and supporting families (Kalyanwala & Sebstad, 2006).
In the Asiatic states like Malaysia, the Bank Simpanan Nasional (BSN), has been
identified to actively promote Young Savers Clubs (YSC) among children and youth aged
between 6 and 20 years and as at 2007 it had 60,000 members, with total savings 13.9
million USD (WSBI, 2007). In addition, the institution also took part in a “School
Adoption Program” where school children were educated on the importance of saving
and sound financial decision making. The Sri Lankan National Savings Bank (NSB) and
Hatton National Bank (HNB) have grown to be the country’s leading financial
institutions targeting children and youth savings. As of June 2007, HNB held over
400,000 savings accounts and these accounted for 18% of HNB’s savings accounts (De
Montesquiou, 2007). On the other hand, NSB’s youth savings hit nearly 390,000 youth
with total savings of 30 million USD by the end of 2005 (WSBI, 2007). Sri Lanka’s
credit union system has also not been left behind in the youth access to savings accounts
where in 2004, youth savings accounted for 23% (WOCCU, 2006).
The Philippines, Cantilan Bank has also been a beneficiary and with its Student Savers
Club (SCC) for students ages 6 to 13 and after vigorous marketing the bank’s average
SCC depositor in 2009 were over 4,000 accounts holders with a balance of over 200,000
USD (Masaet.al, 2010). South Korean, government started its Child Development
Account by targeting 41,500 children however since its launch in 2007 the government
has seen over 31,000 CDAs being opened and at least 98% of the deposits have been
made in the first year of the program, and consistent high savings (Kim, Kim, & Hong,
2007). On average, each account acquires deposits of 29 USD monthly (Nam & Han,
2009). In addition, most of participants are optimistic about their savings aiding them in
the future when they grow up (Kim, Kim, & Hong, 2007). WSBI (2007) has also noted
that In Thailand, the launch of a school-based banking scheme in 1998 by the
Government Savings Bank (GSB) to offers savings accounts to young people had opened
more than 510,000 accounts as of August 2007, equating to about 6.25 million USD.
South African government and the country’s in partnership with private investors in 2007
launched Fundisa Fund which was geared to be a savings program that offered rewards to
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children and their families for saving for tertiary education. The program offered lowincome families the chance to invest for their children’s university education for 5 USD
monthly. During the first year of inauguration a total of 2,700 parents and guardians
signed up. As of end of October 2009, the total investment stood at approximately 1.3
million USD, this was an over 300% increase (Fild, 2009). In Kenya, the Tap and
Reposition Youth (TRY) project pioneered youth savings accounts for adolescent girls
and young women residing in the slum areas in Nairobi between the years 2001 and 2004.
The result showed that on average members doubled their savings from 1,700 to 3,300
KES and the TRY members also had significantly higher savings than non-participants
(Erulkar & Chong, 2005). On the other hand, in Uganda, the saving project was tested on
youth savings accounts for orphans of HIV-AIDS. Based on research findings the results
showed that a total of 132 participants could save a total of 3,729 USD, not including the
2:1 match. With the match, participants saved a total of 11,187 USD. On average, the
youths saved 76 USD per year (Ssewamala & Ismayilova, 2009).
2.2.2 Mutual Funds
A mutual savings bank is a financial institution that is chartered by a government, without
any capital stock. The institution calls in for different individual’s groups and
organizations to pull resources together as a common fund to facilitate capital stock. The
institution is therefore owned by the members who are contributories towards the
common fund. From the fund, loans are paid and profits realized after deductions are
shared among the members (American Bankers Association, 1999). Mutual type of
savings associations are some of the oldest financial institutions in the United States of
America. They encouraged the poor to save and were typically known among immigrants
and minority populations who saved with goals improve their lives by buying homes and
accumulating wealth. Depositors in mutual accounts being in part owners of the company
have rights to vote and nominate directors, create bylaws and inspect records. Ownership
in a mutual fund is guaranteed by one’s saving and ends when one removes their money
(American Bankers Association, 1999).
While this form of saving has taken root in countries like United States of America, the
case is different in Kenya. Few people save in mutual fund associations although we have
them in the country. Old mutual is the oldest mutual savings bank in the country. People
there invest in unit trusts which are saving s pulled together into a fund. The money is
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invested and losses and gains shared proportionately. Investors of old mutual enjoy
reduced risk and maximized returns on their savings (Old Mutual, 2016). The funds are
managed by professionals who invest strategically. The funds are entrusted to Capital
Markets Authority ensuring the security of the funds. Investors in mutual funds enjoy
flexibility since they are not tied to contractual timelines but can invest over a long period
or briefly at their convenience (Old Mutual, 2016).
Mutual funds around the globe, have realized a big growth over the decades and the units
of mutual funds globally have risen from about 69,000 in 2010 to 79,000 in 2014 while
global assets in mutual funds have increased almost 10 times between 1993 and 2014,
mainly from the United States, Europe, Asia-Pacific, and the rest of the world (ICI,
2015). The mutual fund in the United States is undoubtedly the largest with $17.8 trillion
in as at the year-end 2014, accounting for half of the mutual fund assets in the entire
world. This increase has been attributed to the growth in equity fund assets and the net
new cash flow totaled $102 billion in 2014 (ICI, 2015). Chinese mutual fund industry is
small compared to the States but statistical analysis indicates that China’s long-term
mutual fund assets could hit as high as $11.8 trillion by 2050 (Keohane, 2011).
Per most recent Alexander Forbes survey of retirement fund investment managers (AF,
2013) there were estimated 95-unit trust funds in Africa and this were spread across 42
management companies as at December 2013. The World Bank global economic
prospects June (2013) report indicate that the region should expect 4.9% growth in 2013,
5.2% in 2014 and 5.4% in 2015. In Kenya, however, mutual funds begun after the
enactment of The Capital Markets Authority (CMA) regulation, 2001 after which the
assets portfolio under management rose from Ksh17.6 billion in 2010 to Ksh 38.1 billion
in 2014. This was attributed to the sharp rise in share prices, higher bond valuations and
more investments in unit trusts (East African, 2015).
Emerging literature on culture and finance show that socio-cultural variables play a great
part of the variability in the development of financial markets and institutions
internationally (Breuer & Quinten, 2009; Reuter, 2011). Recent studies such as Guven
(2012) have shown that there is a relationship between happiness and the development of
the mutual fund as they have shown proven happiness can not only determine
consumption but also the saving behaviors’. Economic sociologists have also explored
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the role of morality and religion in the economy (Peifer, 2011). In addition, socio-cultural
values have explained the conduct of mutual fund investors and such conclusions are
based on the periodic surveys conducted in the US and Canada which are considered
among the developed states (ICI, 2012; IFIC, 2012), and the assessments of emerging
markets like China (Tingchiet al., 2007). Both the studies show that most individual who
invest in mutual funds were middle aged, with good financial condition, higher education
and in valued professions.
According to a study by Van Campenhout (2007); Müller and Weber (2010); Bailey and
Kumar (2011),it was established that diverse demographic and behavioral criteria
influenced the investors’ choice of funds. Several studies have also found a link between
religious values and the investment decision. Thus, the level of religiosity has been found
to positively affect risk aversion (Miller & Hoffmann, 1995) and increase the propensity
to save and connection of happiness and trust towards the institutions (Guiso, Sapienza,
Zingales, 2003). Investments in mutual funds have also been long-term based and less
risky than other alternatives and as such the investor’s behavior could be influenced by
perception of the economic, social, and political environment as identified by Compton
and Hoffman (2012).
2.2.3 Rotating Savings and Credit associations
Rotating Savings and Credit Associations, otherwise called ROSCAS, are, “the oldest and
most prevalent,” saving options worldwide (Gugerty, 2007, p. 2).

ROSCAS are

commonly known as ‘Chama’s’ in Kenya (Gugerty, 2007, p. 2). ROSCAS are described
as local organizations where groups meet up regularly to contribute money towards one
of the member or members in a round and round manner each time they meet. Upon
completion of a round where each member has received a share, ROSCAS can either be
terminated or continued to a second round of financial contributions (Gugerty, 2007). The
informality of how business is conducted within ROSCAS is embedded in individual
agreements to some scheduled periodic payments in which return a member receives a
lump-sum payment at a future date at once but pays little by little at later dates (Gugerty,
2007).
ROSCAS could work for a few youths and are perceived to be more practical among
young women with a privilege to learn of it from their mothers who according to
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Gugerty, (2007) save with ROSCAS as a strategy to protect family wealth from
immediate consumption and husbands as reported by Kioko, Ng’ang’a and Maina,
(2015).For young men, this option doesn’t seem as favorable although both men and
women in the Juakali sector are embracing this style of saving. Characteristics of
ROSCAS and their membership do not quite synchronize with youths’ activities, at least
not in Kenya where most of them are ‘hustling’ in the waste economy Gugerty, (2007),
having been languishing in poverty or far more worst having lived in the dark world of
saving illiteracy (Gugerty, 2007) .
RoSCAs have been seen to enjoy exponential growth in East Africa. This is due to the
kind of discipline they provide in making regular savings (Mutesasira,1999).Realizing the
popularity of ROSCAS in the country, banks have developed products that fit these
saving groups. Faulu Kenya has an account known as ‘Chama’ Account designed to help
these groups secure their investments and make them more relevant. The accounts do not
attract any ledger fees but actually attract interest of 5% annually. They also get access to
cheque books and two free statements per year upon request. Loans can be borrowed on
the account by individuals in the group payable under flexible terms. The bank requires a
minimum membership of 5 people
2.2.4 Savings and Credit Co-Operatives Societies (SACCOs)
SACCOs are a type of credit unions. Credit unions are spread worldwide and find their
roots in Europe. They started first in the middle of the nineteenth century. They are
unions of people bonded together by commonalities not limited to their affiliations and
occupations (Griffiths & Howells, 1990). Tache (2006) illustrated that SACCOs were
coined in south Germany in the mid-1850s by two community business leaders named
Freidrich and Herman. The two have also been believed to be behind the SACCO
movement. Luigi Luzzatti, in Italy established saving and credit cooperatives which based
on the principles set up by Freidrich and Herman. The movement was later distributed in
Europe, Latin America, Northern America, and Asia and thereafter to Ghana by a Bishop
from a catholic church. African farmers promoted and registered cooperatives towards the
end of 1950s and this was from cash crops like pyrethrum and coffee. Mudibo (2005) also
highlighted that cooperatives have also pushed for role the development of the economies
of East African countries like Kenya, Uganda, and Tanzania.
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SACCOs especially in Africa as observed and documented by Cheruiyot, Kimeli and
Ogendo (2012) are, "community membership based financial institutions formed and
owned by members in promotion of their members' economic interests," (p. 39). They are
therefore formed from a people having some common economic objectives, goals and
visions to mobilize funds into a single, common financial institution for easy borrowing
and access to run personal development agendas (Cheruiyot, Kimeli & Ogendo, 2012). In
Kenya, different types of co-operative societies are in existence today some involving
young people doing their businesses in public transport, agricultural endeavors, and
commercial businesses. Some of the SACCOs in Kenya involving young people started a
long time ago and they include agricultural and marketing co-operatives, consumer cooperatives, housing co-operatives, savings, and credit co-operatives, service co-operatives
and multipurpose co-operatives (Ouma, 1987). Young people have had quick access to
credits and loans and have invested in motorbikes, public matatus, fishing businesses and
other small businesses following a great boost from their parents (Cheruiyot, Kimeli &
Ogendo, 2012).
Previous studies in Kenya like Onchangwa and Memba (2012) explored to determine
whether Sacco’s had any effect on members’ investment culture and using a sample of
379 respondents it was revealed that indeed Sacco’s influenced the investment culture of
their members and this was fostered by the good policy framework by the Sacco’s.
Cheruiyot, Kimeli, and Ogendo (2012) study in Nairobi analyzed the effect of Sacco
strategies on member’s savings mobilization and how family size, attitude, and income
level affected saving. The study established that training requirement for members, family
size, children in school and income level positively influenced saving mobilization. While
exploring the role of Sacco’s in the growth of youth entrepreneurship in Kenya Mwangi
and Wanjau (2013), investigated the impact of access to finance, products and services
and entrepreneurship education influenced growth of youth entrepreneurship. The
findings revealed that increased access to the factors listed above as employed by Sacco’s
inculcated positive attitudes and improved business management skills as well as
heightened the growth of youth entrepreneurship.
2.2.5 Bancassurance
Bancassurance is a bank insurance model involving a partnership between a bank and an
insurance company (Anja, Doubell, Grieve, Herman and Sandisiwe, 2010).In this case an
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insurance company uses a bank to sell its insurance covers to the banks clientele. This
arrangement allows insurance companies to reduce the number of sales people since the
bank tellers and other staff take over this role. Commissions are then shared between the
bank and the insurance company (Arora, 2013). The development of banc assurance has
been a significant one in the retail financial services sector in USA, Australia, Japan,
Korea, India, the Middle East, and South Africa (Apel 2003). Many insurance companies
and banking institutions are reported to have found banc assurance attractive and
profitable to their core businesses.
Although the process seems straight forward many factors have influenced the high and
low uptake of the service across various countries. For instance, the U.S. and Canadian
markets are used to the low response to the Bancassurance concept due to regulatory
constraints. It’s only in the late 90s that Gramm-Leach-Bliley Act discarded the obstacles
that faced banks in the selling of insurance, a hindrance that before had been in place
since the passing of the 1933 Glass-Steagall Act. This, coupled with the mature Life
market in the states made it very hard for new sales approach for return on investment
(Gonulal, Goulder & Lester, 2012). Similarly, in Korea, it is reported that the regulatory
constraints before 2003 hampered Bancassurance momentum sales as only savings
products and loan protection insurances were authorized for sale. In Germany, however,
the presence of many banks has meant that culturally the idea of buying insurance
through banks is a non-issue. On the other hand, the United Kingdom has been seen to
embrace over the telephone and online purchases of insurance hence the cheap cost has
hampered sale of Bancassurance, especially in non-Life lines. In addition, many U.K.
employees are offered Life coverage by their employers (Gonulal, Goulder & Lester,
2012). According to Harrison (2002) other factors that barred bancassurers from gaining a
competitive advantage in the insurance market were bank's extensive branch network; the
reputation of the bank; and the customer base of the bank.
The concept of bancassurance is growing in Kenya and insurance companies like Sanlam
have partnered with Standard charted to sell their insurance products (Standard Chartered
bank, 2016). Equity has partnered with UAP insurance to sell several of their insurance
products including life insurance (Equity Bank, 2016) while National Bank has partnered
with several insurance companies to offer a varied range of insurance products like home
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and motor insurance, health insurance, travel insurance, annuities, pension plans,
education and accident covers (National Bank of Kenya, 2016).
2.3 Savings Challenges Faced by the Youth
Young people face various challenges that make their saving efforts for their future look
uncertain including those that emanate from within themselves. Savings work in
enhancing the security and resilience of the young people as they negotiate difficult
times, particularly those from low-income backgrounds who cannot fall back on
substantial financial support from their families (Dolphin, 2012). However, due to various
challenges some beyond and some within their capacity to overcome, young people are
not saving enough to support themselves in the event of a ‘rainy day' (Dolphin, 2012)
mostly because of the following reasons that were populated during deliberative
conferences with the youth and empirical surveys.
2.3.1 Limited Disposable Income
Most of the young people suffer from unaffordability to save due to little or no income to
even sustain their cost of living brought on by a combination of high inflation, static
wages, and economic recession, which have rendered them financially insecure (Dolphin,
2012). The high cost of living has significantly reduced the disposable income available
to the youth and has made saving a luxury as opposed to a necessity (Dolphin, 2012). In
addition, the youths are focusing more on meeting their immediate needs of food, shelter
and clothing and focusing less on saving. The tough economic conditions therefore pose a
great challenge to the aspect of saving (Gugerty, 2007; Dolphin, 2012).
2.3.2 Lack of Financial Capability
Financial incapability is the of lack combination of knowledge, skills and attitudes needed
for people to come up with sound financial solutions, that will work for their current
economic situation. Financial capability is often used interchangeably with "financial
literacy" and "financial education," but places more emphasis on translating knowledge
into behaviors and practices (Mandell, & Klein, 2009).
The financial services marketplace has changed profoundly in recent decades. Financial
literacy has the element of how money works, how someone manages to earn or make it,
how that person manages it, how it is invested, and how that person donates it to help
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others (Markus &Ela, 2014). In the past people held separate savings and current
accounts. They turned to institutions whenever they needed a lump sum of money to
invest in assets like mortgages and the market then was more regulated. Today however,
markets have been deregulated so have interest rates. Technology which has largely
penetrated the financial industry has made it much easier for people to access financial
services and credit facilities. Transactions can now be performed virtually with little or no
contact from the bank hard cash and cheques have been replaced with electronic
transactions (Gikandi & Bloor, 2010). The convenience offered by these technologies in
the financial sector has made it much harder for individuals to make sound choices for
their finances in spending and saving. The people a have not been trained well to make
reasonable financial choices.
2.3.3 Lack of Financial Discipline
Discipline is a key requirement for one to be able to save diligently. Discipline is being
able to say no when one needs to and to be able to put money away as savings instead of
spending it. It is being able to do the things one doesn’t want to do (Cornett, 2011). It is
pushing oneself to do the things which are necessary in both financial life and nonfinancial life. The skill of discipline only gets better with practice. That means that if one
can just begin applying it in one area of life soon, what one learns will transfer to other
areas of life (Cornett, 2011).A key indicator of financial problems in life is the lack of
self-discipline, self-mastery, and self-control. It is the inability to delay immediate
gratification in the short term. Indiscipline leads people into spending a lot more than they
can afford, supplementing the excess of their expenses using loans and credit card debt.
Today, the savings rate in America is too small to achieve financial independence
(Brennan, & Solomon, 2008).
People are continuously to spending and borrowing as though there is no tomorrow. It is a
fact agreeable to most people that developing a discipline financially is usually easier said
than done. Although we have good intentions to spend less and save more of our finances,
it is a trend for many of us to constantly hit road blocks that bar us from achieving our
good intentions. Improving financial discipline can at times feel next to impossible
(Brennan, & Solomon, 2008).
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2.3.4 Savings Culture
Many African countries do not uphold a saving culture simply because it was never
engrained in African traditional systems. In fact, “well” doing youths and members of
society are expected to support those of their families who are less privileged
economically especially ageing parents. The youth then were also not exposed to
knowledge on savings options (Brennan, & Solomon, 2008). Unpredictable economic
trends over decades economic rising inflation rates in the world over has taught Africans
valuable lessons on the significance of saving money habitually. Wise Africans have
already started began to set aside some money to remain safe in the event of uncertainties
in life (Brennan, & Solomon, 2008). Individuals are rarely introduced to saving early in
life and display poor saving abilities even when they grow older. They keep up the habit
of being poor savers. The youth are unfortunately products of a poor savings culture and
which has directly affected the youth in standard chartered bank.
Overall lack of a savings culture among the youth may be further affected by unfavorable
banking regulations. Regulation in the banking environment plays a big role in
influencing youth savings. While requirements like age and possession of an identity card
remain critical to safeguarding resources of individuals, these two regulations hamper
growth in the culture of saving among young people (Youth Save, 2012). National
regulations in several countries have set specific age requirements for obtaining and
operating a bank account. In Kenya and Ghana for instance, an individual cannot open an
account or operate an account before they are18 years of age. Youths under the required
age can only run an account through a parent or guardian who is an adult. The guardian
operates the account on their behalf. In countries like Nepal, the age requirement for
opening an account is 16 (Youth Save, 2012).
Having a formal type of identity is also critical when opening accounts. For a bank to
know its customers, the bank needs a national identity card, a passport, or a birth
certificate to facilitate transactions between the account holder and the bank. This policy
is engrained in bank and national ‘know your customer requirements for security reasons.
Young people are largely not in possession of such documents and those who have them
are not the custodians of the documents (Youth Save, 2012). Parent and guardians
usually prefer to preserve birth certificates or passports for their children since that is a
safer option. These documents while important in banking, can be a major hindrance to
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young people owning accounts and learning a saving culture from a tender age. This
barrier also affects individuals from all ages. Youths may also lack the knowledge and
required resources to obtain identity documents without the help of adults. In countries
where parental involvement is required when opening accounts, youths experience bigger
barriers since they need to appeal to parents to own accounts and begin grooming a
saving culture (Youth save, 2012).
Another hindrance to youths opening and operating accounts are institutional
requirements by banks on minimum balances, account opening fees, ATM fees,
unfavorable interest rates, and monthly operating fees. While youths may want to own
accounts, such requirements can be disincentives to them making that bold step. Youth
generally have little or no wages and may want to save their money in banks but prefer to
keep the money which they are likely to spend on other things they deem meaningful
other than spend it on bank maintenance fees or keep it in banks as a required balance.
(Youth Save, 2012).
Furthermore, personal beliefs or perceptions can stop youths from owning accounts in
financial institutions. Some youths for instance look at banks as an institution reserved for
adults and do not see themselves owning accounts in these banks. This avoidance was
termed by a Kenyan Economist working in the Kenya ministry of finance as ‘‘selfexclusion,” and further notes that the exclusion has been influenced by ignorance; lack of
knowledge and sensitization on having and operating a bank account (Youth Save, 2012).
Another hindrance is lack of trust which is a loss in confidence and reliance on an
individual or an institution (Nelson & Victor, 2009). Some youth in Kenya also distrust
financial institutions due to loopholes in processes and management. Kenya in the recent
past (2015-2016) has especially witnessed closure and liquidation of questionable banks
like Dubai Bank and Imperial bank and the recent wrangles at chase bank. A similar
situation was experienced in Ghana in between 2008 and 2009 where many distresses
banks were liquidated and closed raising concern among the youth who have little hard
earned savings in these banks (Nelson,W. &Victor,M.K.,2009).
2.3.5 Poor Spending Habits
Clients who are big spenders are the ones who pose a considerable challenge to financial
planners. Such clients are characterized by poor budgeting abilities, and impulsive
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spending habits (Grubman, Bollerud and Holland ,2011).Such clients may have spending
addictions. Regardless of their levels of affluence, such people get into debts. that rise out
of their inability to stay in control of their spending. It is critical that such people seek the
help of financial managers to make it easier for them to deal with their spending
challenges and increase the possibilities of them achieving desired financial aspirations
(Grubman et al. 2011).Certain material addictions point towards the likely hood of one
having unguarded spending habits. One needs to monitor these addictions to overcome
them (Novotney, 2008). Emotional and behavioral Stressors could trigger an unusual
spending cycle causing an insatiable spending urge that is only quenched when money
runs out. A feeling of Shame sets in when the out-of-control behavior has passed
(Novotney, 2008). Overspending is normally because of living above one’s means and to
some it’s a serious addiction. It is always important to know available balance before one
makes a payment or purchase. Today technology has made it easier through online
platforms where by the click of a button one can get their current available bank balance.
This is the bank’s most current record of the money that is available for one to withdraw
from the account (Shim, Barber,Card, Xiao,and Serido 2010).
2.4 Mitigating Saving Challenges
2.4.1 Provision of Financial Education
As the financial environment increases in complexity, even the savvy consumers may
have trouble navigating the rapidly expanding choices of financial service providers, and
diverse delivery channels. Individuals with minimal or no experience with conventional
banking services are finding it very challenging. In today’s financial landscape, financial
education has become of added importance. Education provides consumers the necessary
tools to make sound financial decisions (Lusardi, Mitchell, & Curto, 2010). Among other
things, economic education guarantees youth knowledge in budgeting, saving and
investing, as well as choosing credit options, and staying safe from fraud. Financial
education also adds value to the broader economy as it makes citizens more financially
stable. In the long term, enhanced financial stability will make better the economic
outlook of a whole community creating new opportunities in business and banking
ventures (McCormick, 2009).
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Financial literacy is a crucial survival skill one cannot do without. It is a skill which
enables individuals navigate the financial world while making knowledgeable choices
about the use and proper management of their money and minimizes the chances of being
misled on financial matters (Lusardi, Mitchell & Curto, 2010). It remains an interesting
issue in both developed and developing economies, and has elicited much interest in the
recent past with the rapid change in the financial landscape. Knowledge in basic financial
investment concepts and the ability to do basic calculations on interest rates and
understanding risk distribution makes one a better financial manager (McCormick, 2009).
Several organizations are beginning to take on the role of educating the Youth in
managing their finances. Organizations like Youth Save have come up with classes
targeting the youth to provide critical knowledge on saving products for the youth and
educate on policies that are in financial institutions which work to the favor of youths.
Youth Save also provides guidance in decisions on saving and asset building strategies
for the youth and families. Youth save skillfully employs the use of multifaceted case
studies applicable to the youths to relate with the audience eventually encouraging them
to save (Youth save, 2012).
Jump start Coalition, and the National Endowment for Financial Education (NEFE) has
also been a leader in facilitating financial education for the youth using a voluntary
national standards and curricula and other instruments of enhancing financial literacy
(NCEE, 2006; JumpStart Coalition, 2006a). Education is a key strategy in launching
campaigns to get people to understand the importance of saving. This Education can be
provided for the youth through seminars, conferences, and workshops that will relate to
the youth (Youth Save, 2012). Education campaigns need to be followed up closely
through monitoring, evaluation, and mentorship of participant youth (Youth Save, 2012).
Youths need to be trained to change their attitudes towards finances to be less of
dependents by forming saving cooperatives of their own which can also be funded to
facilitate their growth in investments. Youth education institutions also need to provide
sufficient institutional support structures to enhance capacity building in youth
cooperative movements (Youth Save 2012).
Much investment needs to be made in preparing the youth to be good managers of money
from a tender age. This will be resourceful in bringing up financially solid adults,
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Johnson and Sherraden (2006) adds that nurturing children to be able to manage their
finances well as youth is likely to yield better result than when they have already
matured. It is also less expensive to train children. Based on the fact that people can learn
best within a positive environment doing that positive behaviors and habits are best
cultivated in childhood and adolescence, youth savings products may provide an
opportunity to "practice" and cultivate financial capability early in life.
2.4.2 Budgeting
Commitment to a budget or financial plan is a step in the right direction to achieve
personal financial discipline. Budgeting is a key tool that helps in planning where and
how to spend money.

Budgeting helps one evaluate their spending in comparison to

their plan over time keeping them strategic. It’s a discipline that needs to be exercised
with time. Constant monitoring and personal evaluation will be key in seeing to it that
one is getting the most of their budget.
Setting up any enterprise necessitates a dedication to financial discipline that is different
from anything else that one may have committed to before. Money management is now a
key topic for discussion both in social and financial spheres equally as more and more
people are looking to improve personal saving habits and increase their wealth. Savings
and personal financial management are deemed to be common knowledge but most times
people tend to overlook the basics, ending up with financial worries thus (Lusardi, &
Tufano, 2009).
Limiting spending and setting aside a portion of one’s income is a key step towards
effective savings. It is as well extremely important that one keeps a budget on log income
against expenses monthly (Lusardi, Mitchell, & Curto, 2010). Creating a budget is a good
first step, but the most important thing is to follow the budget by creating time weekly or
monthly to track one’s spending to see if one is actually keeping to the budget. Using a
personal finance program provided in an online service would make it easy for one to
manage their budget consistently. One could also use a simple expense worksheet after
tracking personal budget, one may notice some areas where one has to make changes.
One should not just increase the budget without considering alternatives. While one may
have no choice if prices or expenses go up, shopping for better deals before giving in to
the extra expenses is advisable Apart from forecasting for an unknown future, youth can
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take charge of their spending by keeping records on their spending at any given time they
make transactions, either implicitly or explicitly. This can be achieved by classifying
expenses. They do this by grouping expenses into mental accounts, and differences in
how these accounts are formed have been shown to influence spending (Heath &Soll
1996; Soman, 2001).
With the trending move of branchless banking, brilliant technologies in cell phones and
bank cards has increased financial service availability to millions of people in all income
categories in the world. The younger generation has been more upbeat in adopting new
technology in cell phone and card banking. More financial technology need to be
introduced to the youth to create a link between their finances and saving culture (Youth
Save, 2012).
2.4.3 Government Support
Countries need to be sensitized to develop policies that encourage youth saving. A
country like Colombia has for instance developed special market interest rates to make it
possible for the youth to gain financial support affordably. Kenya on the other hand
through the Ministry of Sports and Youth Affairs has made it its mandate to facilitate the
development of the youth through policy engagement in business, finance and skill
enhancement (Youth Save, 2012). Ghana also has a universal banking policy which
enables financial institutions offer diverse products and services to meet different
customers’ needs especially the youth. Ministry of Youth and Sports in Nepal is
constantly developing programs to enhance youth’s welfare and encourage inclusion,
particularly among low-income and vulnerable groups (Youth Save, 2012).
In recent years, politicians, legislatures, donors, and monetary service suppliers are
paying a lot of attention to youth as a vital phase that wants access to monetary services.
The Global Financial Inclusion Database (Findex) released by the World Bank recently
shows that youth below 25 years are 33 percent unlikely to own a bank account
(Demargic-Kunt & Klapper 2012). It is further estimated that a mere 4.2 million youth
globally have an access to a financial service, with over $180 million outstanding in
credit, $47.5 million in savings, and about a million dollars in insurance (Making Cents
International, 2010). On the contrary, 800 million youth survive on less than $2 a day
(Wyman 2007).
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Understanding the needs of youth and their financial needs can play a vital role in
fulfilling those needs. Thus, the provision of quality, safe and formal financial service can
help manage the specific challenges and opportunities faced by the youth. Access to the
appropriate financial services can help ease the transitions during starting of secondary
school or university, marriage, starting a family or death of a loved one. The case for
provision of savings accounts to youth is straightforward and its proponents of posit that
youth savings promote asset-building, good financial habits, and improve gross savings
rate (Johnson & Sherraden 2006).
Regulators and policy makers can aid in the promotion and development of legislation
that would expand youth access to financial services by minimizing ID restrictions and
age for use and management of savings accounts and this may involve issuing exemptions
for joint child accounts (UNCDF, 2012). Depending on the flexibility of the regulators
and legal framework parties in charge can find ways of making them more flexible. For
instance, Finance Trust in Uganda accepted a recommendation letter to be used as a form
of Identification from someone whom the applicant had placed as a referee and this could
either involve an existing Finance Trust client, school head, local council authority, or
other authorities like churches (UNICEF,2011). In Malawi, however, Opportunity Bank
Malawi (OBM) adopted a policy of accepting letters from the chief of the various regions
as identification for youth who wished to open an account but lack IDs. In other
countries, such as India, biometric technology has been applied to uniquely identify those
without proper documentation and is sufficient to open an account (UNCDF, 2010).
According to United Nations (2006) the delivery of youth financial services through
convenient channels, like schools, recreation centres and work places or agents can aid in
overcoming the barrier of physical access, for youth that reside away from financial
institutions or are out-of-school. Ngugi, Amanja and Maana (2009) highlight that Vision
2030 developed by the government of Kenya encourages savings and investments by
strengthening existing economic structures and instruments. Governments, such as those
of the Philippines and South Africa are also actively promoting a strong savings culture in
their countries. They are creating incentives for a larger proportion of the population to
save as well as encouraging people to save more so that per capita savings increases
(Youth Save, 2012). The UNCDF (2012) states that the Philippines launched Banking on
Your Future Kiddie Account in 2011 with the explicit objective of raising the country’s
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savings rate. One of the first results from the Russia Financial Literacy and Education
Trust Fund showed that Brazil’s school-based financial education pilot program increased
savings rates by 1 percentage point. In considering product design, Youth Save financial
partners have considered low account opening fees and low minimum balance
requirements to appeal to youth. In-depth interviews with youth, planned for after product
rollout in all four countries, may indicate how effectively the Youth Save product design
addresses (Youth Save, 2012).
2.5 Chapter Summary
The literature reviewed in this chapter highlights theories and observations that were
established in previous studies. These theories are directly related to the study and they
show the importance of their application to the study. This is in regard to types of savings
products available to the youth, savings challenges face by the youth and mitigation of the
savings challenges faced by the youth. The next chapter will discuss the research
methodology which is basically about how the research was carried out to establish the
objective of the study as concerning Standard Chartered Bank.
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CHAPTER THREE
3.0 RESEARCH METHODOLOGY
3.1 Introduction
This chapter shed light on the scientific methodological steps and systematic ways that
were used in the study to investigate savings among the youth with specific focus on
Standard Charted Bank. The chapter will examine details on the research designs used in
the study, giving an overview of the population and sample selection processes,
assessment of the sampling design including the sampling frame, sampling techniques
and methods used in arriving at this study’s sample size. It will also give details on the
data collection methods used in the research, highlight the research procedures, and the
data analysis methods that were used to make sense and derive meaning from the data
provided by the Standard Chartered Bank respondents.
3.2 Research Design
A research design is a plan showing the systematic expected execution of processes on
data collection and analysis (Kothari 2004). A well-articulated research design enhances
the quality and accuracy of a research. Burns and Grove (2003)note that accuracy is
critical when presenting a study. It determines the validity of a study.
The study involved the use of quantitative research methods of descriptive analysis.
These methods were deemed fit for establishing the purpose of the study which is to
investigate savings among the youth in Kenya.
3.3 Population and Sampling Design
3.3.1 Population
According to Kumar and Phrommathed (2005), a population can be a set of people,
elements, services or groups of things or households from which information is obtained
which allows for the generalization of the results. The term ‘elements’ used to define a
population is built on the fact that a population does not necessarily refer to people in a
study and could also be used to describe other subjects including machines, animal’s,
plants and even companies (University of New Mexico, 2005). According to Gronhaug
and Ghauri (2005), the researcher could gather a sample from a universe of nations,
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regions, cities, or firms. A population can be homogenous or heterogeneous. The
population of this study comprised of 100 youthful employees of Standard Chartered
Bank from Moi Avenue Branch, Tmall Branch, Yaya Centre branch, and the head office
in Chiromo.
3.3.2 Sampling Design
3.3.2.1 Sampling Frame
A sampling frame has all the sampling components from which a sample is obtained
(Kumar, & Phrommathed, 2005). The sampling frame for this study included the youthful
employees of Standard Chartered Bank at Moi Avenue Branch, Tmall Branch, Yaya
Centre branch, and the head office in Chiromo. The study was carried out on employees
who are in the middle management and the lower level employees who are in entry level
positions
3.3.2.2 Sampling Technique
Kumar and Phrommathed (2005) argue that population units from where the sample is
obtained is found in a sampling frame. Sampling techniques provide a range of methods
that provide facilitation to reduce the amount of data needed to be collected by
considering only data from a sub-group rather than all possible cases or elements. At the
time of conducting research, it is often impossible, impractical, or too expensive to collect
data from all the potential units of analysis included in the research problem.
From the population frame the required respondents, elements and subjects for the study
are drawn. The sample for this study was selected using stratified random sampling
technique. Kothari (2004) notes that this method ensures that a representative sample is
drawn from the homogenous population and due to its great precision, estimates of the
total population parameters are drawn. The population in this study was grouped into two
strata namely; middle management and the lower level employees who are in entry level
positions.
This was used to increase the precision of the total estimation used. Kumar &
Phrommathed (2005) advice that to achieve a good reliability, samples of 10% of the
population should be well chosen to represent the total population. Since the current
population of interest was not homogeneous, stratified random sampling technique was
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used. This made it possible for the population to be divided into groups or strata so as to
get a representative sample.
3.3.2.3 Sample Size
Sixty percent of the population was selected from each of the population groups in
proportions that each of the group has of the total population. Such a sample can be said
to be appropriate as the population in our case is not homogeneous and the units are also
not uniformly distributed. For descriptive studies at least 10% - 20% of the total
population is enough (Newman, & Benz, 1998).
A sample of 60 respondents was used and information for the study obtained. This
method enabled accurate and adequate information needed for the study to be obtained.
The selection is explained below.
Table 3.1: Sample Size Distribution
Sections

Frequency

Sample ratio

sample

Middle Management

10

0.6

6

Lower Level employees

90

0.6

54

Total

100

0.5

60

3.4 Data Collection Methods
Data collection refers to the procedure through which a researcher collects information to
be used for a study (Kothari 2006). This information can either be primary or secondary.
In this research project, only primary data was considered. It is important to know that
primary data is based on the current events and it’s more reliable as it is up to date.
With regard to savings among the youth in Standard Chartered Bank of Kenya, the study
used a survey questionnaire administered to each member of the sample. The
questionnaires contained structured questions that were both open-ended as well as
closed- ended questions. So as to obtain more varied responses, the close ended questions
will be used to test different attributes and ratings and this reduced the number of related
responses from the respondents.
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3.5 Research Procedures
Prior to the actual data collection, the questionnaire has to be pre-tested through a pilot
study to ascertain the effectiveness of the questionnaire. The responses obtained from the
pilot were used to determine whether the respondents understood the questionnaire and
also determine whether they had the ability and willingness to answer the questions. This
helped the researcher to identify any questions that had errors or questions that
respondents found difficult.
Eight respondents were randomly selected for the pretesting exercise under the
supervision of a trained member of staff. This exercise helped the researcher to fine tune
the questions so as to enhance efficiency and objectivity of the process. The
questionnaires were administered by physically taking them to the respondents and
through emails.
The respondents were given two weeks to complete the questionnaire due to their busy
work schedules. Furthermore, the researcher also made follow up calls to ensure the
response rate was high. Moreover, the respondents were promised that confidentiality and
anonymity of their responses was maintained and a copy of the research findings was
provided to them.
After filling, the filled questionnaires, were collected by both the researcher and research
assistants and input to Microsoft excel and SPSS in preparation for data analysis.
3.6 Data Analysis Methods
The process of data analysis refers to the application of various statistical procedures to
reduce the size of accumulated information to controllable quantities and ending up with
information that can be used in decision-making (Newman, & Benz, 1998). After data
collection, the data was coded and keyed into the SPSS statistical tool. The data entered
was cleaned to enhance completeness and accuracy of before data analysis. Data cleaning
aided in uncovering the missing data, and detecting outliers and inconsistencies among
the responses. Data was analyzed using descriptive statistics such as measures of central
tendency and measures of dispersion as well as frequencies. The descriptive statistics
used included, means, standard deviations, and skewness.
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Inferential statistics was also done where an independent t test was done to determine the
difference in saving patterns amongst the male and female respondents. Analyzed data
was presented in figures, tables, graphs, and charts.
3.7 Chapter Summary
This chapter has outlined the research methodology that will be used in the study. It has
looked into the different elements of research design, the data collection methods, the
research procedures and the data analysis collection methods. The study has used the
descriptive research approach. The key instrument for collecting data was the
questionnaires which were majorly administered through emails. The respondents were
a sample size of 60 respondents. The research methodology was keenly designed to
enhance the efficiency, objectivity, and accuracy of findings. Chapter four looked into the
results and findings of the research conducted.
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CHAPTER FOUR
4.0 DATA ANALYSIS AND INTERPRETATION
4.1 Introduction
This chapter provided an analysis and interpretation of the data obtained from the field
research. Findings are presented according to the structure of the questionnaire, which is
also in line with the objectives of the study. The first section presents demographic data,
section two reflects the different types of savings accounts available to the youth, and
section three will gives an analysis of the savings challenges experienced by the youth.
Section four presents an analysis of respondent feedback on how specific challenges on
youth savings can be mitigated. Sixty questionnaires were distributed to employees of
Standard Chartered bank. Fifty five questionnaires were filled and duly returned. The
percentage response rate achieved by the study is therefore 92%, a figure which is
deemed sufficient for conducting a conclusive and credible study (Cooper & Schindler,
2013) as shown in Table 4.1
Table 4.1: Response Rate
Response

Response Rate

Percentage

Questionnaires Returned

55

92

Questionnaires Not Returned

5

8

Total

60

100

4.2 Demographics Information
4.2.1 Gender of respondents
The researcher sought to establish the age of the respondents, it was realized that 51% of
the respondents were male and 49% were female. These findings are as shown in Fig 4.1
below.
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49%
51%

Male

Female

Figure 4.1: Gender of Respondents
4.2.2 Age of Respondents
The researcher targeted the young population under 40 years of age. The largest
percentage of the respondent population were 29 years accounting for 18.2%, the second
largest population were 27years accounting for 16.4% of the sample, 12.7% were 30
years and 28 years, 9.1% were 26years and 32 years old, ages 25 and 30 both comprised
5.5% of the population and age 24 made up 3.6% of the respondents. Other ages on either
extreme namely 23, 34, 35 and 40 were each held by 1 respondent all accounting for
1.8% of the population. The survey therefore captured the right age groups to fulfill the
objectives of the study. The findings on age are summarized in the table below.
Table 4.2: Age of Respondents
Age
Frequency
Percentage %

23

24

25

26

27

28

29

30

31

32

34

35

40

1

2

3

5

9

7

10

7

3

5

1

1

1

9.1 16.4 12.7 18.2 12.7 5.5 9.1

1.8

1.8

1.8

1.8

3.6 5.5

4.2.3 Education of Respondents
It was found from the survey that 70.9% of the respondents had studied to their
bachelor’s degree level, 23.6% were master’s holders, 3.6% had diplomas, and only 1.8%
had Phd education.
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20.0
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3.6%

1.8%
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Figure 4.2: Level of Education of Respondents

4.2.4 Number of Years in Employment at Standard Chartered.
The researcher enquired to know the number of years’ respondents had been working in
the bank. Only one of the respondents had served for more than 10 years accounting for
1.8%, 14.5% have been working in the bank for 5-10 years, 76.4% had worked for a
period in between 1-5 years, and 7.3% have been in the bank for under a year.
Table 4.3: Number of Years in Employment at Standard Chartered
Years

Frequency

Percent

Less than 1 year

4

7.3

1-5 years

42

76.4

5-10 years

8

14.5

Above 10 years

1

1.8

Total

55

100.0

4.2.5 Department of Operation
The researcher sought to establish the department in which the respondents work in.3% of
the respondents were from ICT, 9% were from finance,11% of the respondents were from
risk management, 13% of the respondents were from sales and marketing and another
13% of the respondents were from Customer Care and Service Department , 22% of the
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respondents were from Customer Due Diligence and 29% of the respondents were from
operations department. All the department representatives are deemed suitable for giving
an accurate analysis for this study.
9%
22%

29%
13%

11%
3%

13%

Finance and accounting department

Operations department

Sales and marketing Department

ICT Department

Risk Management Department

Customer care and Service Department

Customer Due Diligence Department

Figure4.2: Department of Operation of Respondents
4.2.6 Respondent Current Amount of Savings
Based on the objective to investigate savings among the youth, the researcher sought to
find out how much the respondents had in savings. 60% of the respondents had saved
only Kshs.0 to Kshs. 50,000, 16.4% had in their savings Kshs. 100,001 thousand to
150,000. 23.6% had more than Kshs. 150,000 in savings.

60.0

23.6
16.4

0-50000

100001-150000

ABOVE 150000

Figure 4.3: Amount of savings currently set aside by respondents
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4.2.7 Respondents Frequency of Saving
In investigating savings, the researcher asked the respondents to state the frequency
within which they set aside money in savings. From the findings, 1.8% save daily,
another 1.8% save weekly, 87.3% of the respondents reported to be saving on a monthly
basis while 9.1% save quarterly.
Table 4.4: Showing the Frequency of Saving
Period

Frequency

Percent

Daily

1

1.8

Weekly

1

1.8

Montly

48

87.3

Quaterly

5

9.1

Total

55

100.0

4.2.8 Amount Saved on a Regular Basis
The researcher needed to establish the actual amount of money the respondents saved on
a regular basis. 42% saved Kshs.0 to Kshs.1,000, 26% saved Kshs.1,001 to Kshs.5,000. A
third category 27% saved Kshs.5,000 to Kshs.10,000 and the fourth category 5% saved
more than Kshs.10,000. The findings are reflected in the fig 4.5.

5%

27%

42%

26%

0-1000

1001-5000

5000-10000

Above 10000

Figure 4.4: Showing Amount of Savings Regularly Set Aside By Respondents
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4.2.8.1 Cross Tabulation of Amount Saved in Relation To Frequency Of Saving
A cross tabulation of the variable amount saved and the frequency of saving variable was
done to determine the cases in each category. The findings reflected that theKshs. 0 to
Kshs.1000 in savings was a dominant category. It affected 1 respondent who saved daily,
zero of those who saved weekly, 20 of those who saved monthly and 2 of those who
saved quarterly totaling to 23 respondents.Kshs.5,000-10,000 was the second dominant
regular savings category. Zero of the respondents saved daily, Zero of the respondents
saved weekly,14 respondents saved monthly and 1 saved quarterly totaling to 15
respondents. The third dominant category was of those who saved between Kshs.1,001
and Kshs.5,000.Zero of the respondents saved daily, 1 respondent saved weekly,11
respondents saved monthly and 2 saved quarterly totaling to 14 respondents .The lowest
represented saving category was that of Kshs.10,000 with only 3 respondents saving
monthly.
Table 4.5: Cross Tab on Amount Saved In Relation To Frequency Of Saving
On average, how much money do you save on regular basis? * How frequently do you save?
Crosstabulation
Count
How frequently do save?
Daily
On average, how much
money do you save on
regular basis?

0-1000

1

Weekly
0

Monthly
20

Quarterly
2

Total
23

1001-5000

0

1

11

2

14

5000-10000

0

0

14

1

15

Above 10000

0

0

3

0

3

1

1

48

5

55

Total

4.2.9 Saving products preferred by the Youth
The study needed to establish the different types of savings that were available to the
youth in Kenya. Several types of savings were identified including ordinary savings
accounts, SACCOS, Mutual funds, Bancassurance and Chama’s. The most popularly
used account among the youth respondents is the normal savings account, which had
74.5% users; it was followed by Chama’s used by 41.8% respondents. The third most
popular savings type is the SACCO’s used by 40% respondents. The fourth type of saving
favored by the youth is bancassurance at 36.4% and finally Mutual funds at 30.9%.
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Table 4.6: Saving products preferred by the Youth
Choice Savings Product

Yes

No

74.50%

25.50%

40%

60%

Mutual Funds

30.90%

69.10%

Bancassurance

36.40%

63.60%

Chama’s

41.8%

58.20%

Savings Account
SACCOS

4.2.10 Ability of the Youth to Stick to Their Savings Plan
An assessment on the youth’s ability to stick to their savings plan was done. It emerged
from the study that most of the youth had a moderate ability to stick to their savings plan
at 44%. 9% of the youth had a very great extent of keeping to their savings plan, 20%
stuck to it to a great extent, 22% to a very little extent and 5% of the respondents are not
able to save at all.
Not at all
5%

Very great extent
9%

Verry little extent
22%

Great extent
20%

Moderate extent
44%

Figure 4.6: Extent of Keeping to Savings Plan
4.3 What are the different types of savings available to the youth?
The study intended to establish the types of savings options available to the youth. The
findings as demonstrated in table 4.6 below showed that the savings account was more
popularly used giving a mean value of (3.69). Another popular savings plan is the
SACCO’s reflecting a mean of (3.1). The third most popularly used savings plan for
Youth are Chama’s with a mean of (3.02) followed by bancassurance with a mean of
41

(2.75) and finally mutual funds at a mean of (2.64) There was no significant standard
deviations off the means.
Table 4.7: Types of Savings Available to the Youth

Minimum

Maximum

Mean

Mean
rankings

Std.
Deviation

Savings Account

1

5

3.69

1

1.24533

Mutual Funds

1

5

2.64

5

1.53193

Chama’s

1

5

3.02

3

1.63855

Sacco’s

1

5

3.1

2

1.54767

Bancasssurance

1

5

2.75

4

1.74503

Other savings options mentioned by the respondents included fixed deposit accounts,
company shares, bonds, company departmental contributions, investments in small
businesses and the real estate sector, joint savings programs, m-shwari of Safaricom
Kenya(a mobile money saving platform) and offshore investments.
4.4 What Are the Savings Challenges Faced by The Youth?
The second objective of the study, was to determine the savings challenges experienced
by the youth. Mean rankings were used to determine the challenges and their impact on
youth savings as displayed in table 4.7. The first major factor was poor spending habits
among the youth giving a mean of (4.53). General Lack of financial discipline when it
comes to savings came second with a mean of (4.35). This was followed by a poor
savings culture evident among the youth having a mean of (4.25). Limited income also
came up as a key challenge with a mean of (4.18). Lending to people which results into
bad debts is also a hindrance to savings among the youth. It resulted in a mean of (3.98).
Lack of adequate financial knowledge on savings products also hindered savings giving a
mean of 3.84. The least dominant issue affecting the ability of youth to save is financial
support given to family members standing at a mean of (3.76).
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Table 4.8: What Are the Savings Challenges Faced By the Youth

Limited Income
Lack

of

adequate

financial

knowledge on savings products.
Lack of financial discipline when it
comes to savings.
Poor savings culture among the
youth
Poor spending habits among the
youth.
Support

provided

to

family

members.
Lending people that result to Bad
debts.

Mean

Std.

Min

Max

Mean

rankings

Deviation

1.00

5.00

4.18

4

1.15616

1.00

5.00

3.84

6

1.06742

1.00

5.00

4.35

2

1.02231

1.00

5.00

4.25

3

.92733

1.00

5.00

4.53

1

.85753

2.00

5.00

3.76

7

.98929

1.00

5.00

3.98

5

1.13024

4.4.1 Limited income challenge
A very large percentage of youth 54.5% of the youth strongly agreed to have been
hampered from saving effectively due to the low income they earn from their jobs, 25.5%
agreed and 9.1% were neutral 5.5% disagreed and another 5.5% strongly disagreed. See
Table 4.9.
Table 4.9: Limited Income
Level of agreement

Frequency

Percentage %

Strongly Disagree

3

5.5

Disagree

3

5.5

Neutral

5

9.1

Agree

14

25.5

Strongly Agree

30

54.5

Total

55

100.0
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4.4.2 Lack of Adequate Financial Knowledge on Savings Products
Several youths 30.9% strongly agreed that they were not saving efficiently due to lack of
adequate financial knowledge on savings products, 36.4% agreed, 21.8% were neutral,
only 7.3% and 3.6% disagreed and strongly disagreed respectively that lack of financial
knowledge is what was hindering them from saving. A majority of respondents 67.3%
were inclined to the agreement option. Findings are in table 4.10
Table 4.10: Lack of Adequate Financial Knowledge on Savings Products
Level of agreement

Frequency

Percentage %

Strongly Disagree

2

3.6

Disagree

4

7.3

Neutral

12

21.8

Agree

20

36.4

Strongly Agree

17

30.9

Total

55

100.0

4.4.3 Lack of Financial Discipline When It Comes To Savings
Sixty percent of the youth involved in the survey strongly agreed that their poor saving
pattern is due to a lack of financial discipline. Another 25.5% agreed. Only 7.3%, 3.6%,
and 3.6% were neutral, disagreed and strongly disagreed respectively. Overall, a majority
of the youth equated their poor savings culture to a lack of financial discipline. Table
4.11 summarizes these findings.
Table 4.11: Lack of Financial Discipline When It Comes To Savings
Level of agreement

Frequency

Percentage %

Strongly disagree

2

3.6

Disagree

2

3.6

Neutral

4

7.3

Agree

14

25.5

Strongly Agree

33

60.0

Total

55

100.0
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4.4.4 Poor Savings Culture among the Youth
A large number of youth said their inconsistent saving habits were because of a poor
saving culture. 49.1% and 34.5% strongly agreed and agreed respectively. Only 10.9%,
3.6% and 1.8% were neutral, disagreed, and strongly disagreed respectively. The
findings are in table 4.12.
Table 4.12: Poor Savings Culture among the Youth
Level of agreement

Frequency

Percentage %

Strongly Disagree

1

1.8

Disagree

2

3.6

Neutral

6

10.9

Agree

19

34.5

Strongly Agree

27

49.1

Total

55

100.0

4.4.5 Poor Spending Habits among the Youth
A majority youth 69.1% and 20% strongly agreed and agreed respectively that their
saving ability was challenged by poor spending habits. 7.3% were neutral while 1.8%
and 1.8% disagreed and strongly disagreed respectively. See table 4.13 below.
Table 4.13: Poor Spending Habits among the Youth
Level of agreement

Frequency

Percentage %

Strongly Disagree

1

1.8

Disagree

1

1.8

Neutral

4

7.3

Agree

11

20.0

Strongly Agree

38

69.1

Total

55

100.0
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4.4.6 Support Provided To Family Members
The surveyed youth also associated their savings inadequacies to the challenge of a lack
of support from their family members. 27.8% strongly agreed, 31.5% agreed, 29.6%
were neutral and 11.1% disagreed .None of the respondents strongly disagreed. Findings
are shown in table 4.14 below.
Table 4.14: Support Provided to Family Members
Level of agreement

Frequency

Valid Percent

Disagree

6

11.1

Neutral

16

29.6

Agree

17

31.5

Strongly Agree

15

27.8

Total

54

100.0

4.5 How to Mitigate Savings Challenges
The question on how to mitigate poor youth savings culture came up, the results are as
seen in the table 4.14 below. The need for the youth to be education on budgeting topped
the list on the things that are needed to enable the youth save better and the mean was
(4.38). Provision of financial literacy skills had a mean of (4.35) and greatly affected the
youth’s ability to save. Instilling of good financial habits among the youth had a mean of
(4.33). Provision of adequate financial knowledge on savings products was also ranked
as significant and had a mean of (4.33). Government support on savings was also said to
be a key factor yielding a mean of 4.09.
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Table 4.15: Mitigating Savings Challenges

Variable

Mean

Std.

Rankings

Deviation

Min

Max

Mean

1.00

5.00

4.33

Provision of financial literacy skills

1.00

5.00

4.35

2

1.10919

Budgeting

1.00

5.00

4.38

1

1.06268

1.00

5.00

4.33

1.00

5.00

4.09

Provision of adequate financial
knowledge on savings products.

Installing of good Financial habits
among the youth.
Government support on savings.

4

3

5

1.07246

1.00101
1.09329

Key among other ways to mitigate savings challenges among the youth include avoiding
unnecessary luxuries since the youth are caught up in the culture of consumerism as
mentioned above. The youth also need to be Educated on the impact of failing to save for
their future.
Employment also needs to be granted to the youth to facilitate the possibility of saving.
Some youth claimed that an Increase in their income would make it possible for them to
save. Some of the respondents felt that the youth putting their money into investments
would provide waysof mitigating the poor savings culture. There was also the need to
introducing more flexible savings plans for the youths so as to encourage saving
inclusion of the youth. Motivation on taxes deposits and savings in low interest rates
were also discussed as major factors that could help encourage youth savings.
4.5.1 Provision of Adequate Financial Knowledge on Savings
Most the respondents agreed to the idea that receiving financial education will be
resourceful in mitigating their savings challenges. 56.4% strongly agreed, 34.5% agreed,
1.8% were neutral and 7.3% strongly disagreed. This is as seen in table 4.16 below.
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Table 4.16: Provision of Adequate Financial Knowledge on Savings

Level of agreement

Frequency

Percentage

Strongly Disagree

4

7.3

Neutral

1

1.8

Agree

19

34.5

Strongly Agree

31

56.4

Total

55

100.0

4.5.2 Provision of Financial Literacy Skills
Another 60% respondents strongly agreed that the gaining knowledge in financial
literacy would add value to their saving habits. 30.9% agreed and only 1.8% and 7.3
disagreed and strongly disagreed respectively. Table 4.17 summarizes these findings.
Table 4.17: Provision of Financial Literacy Skills
Level of agreement

Frequency

Percentage

Strongly Disagree

4

7.3

Disagree

1

1.8

Agree

17

30.9

Strongly Agree

33

60.0

Total

55

100.0

4.5.3 Budgeting
A majority of the youthful respondents; 61.8% strongly agreed that knowledge in
budgeting would enable them mitigate savings challenges. Further 21.9% of the
respondents agreed with just 3.6% and 5.5% disagreeing and strongly disagreeing
respectively. See table 4.18.
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Table 4.18: Budgeting
Level of agreement

Frequency

Percentage

Strongly Disagree

3

5.5

Disagree

2

3.6

Agree

16

29.1

Strongly Agree

34

61.8

Total

55

100.0

4.5.4 Instilling Good Financial Habits among the Youth
More than half respondents; 54.5% strongly agreed that inculcating good financial habits
would help them in dealing with their savings challenges. Another 34.5% also agree with
5.5% and 5.5% taking a neutral stand and strongly disagreeing respectively. See table
4.19
Table 4.19: Instilling Good Financial Habits among the Youth
Level of agreement

Frequency

Percentage

Strongly Disagree

3

5.5

Neutral

3

5.5

Agree

19

34.5

Strongly Agree

30

54.5

Total

55

100.0

4.5.6 Government Support on Savings
Nearly half of respondents; 49.1% strongly agreed that government support would boost
their savings. A further 23.6% agreed, 16.4% were neutral, 9.1% disagreed, and 1.8%
strongly disagreed. The summary is in table 4.20
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Table 4.20: Government Support on Savings
Level of agreement

Frequency

Percentage

Strongly Disagree

1

1.8

Disagree

5

9.1

Neutral

9

16.4

Agree

13

23.6

Strongly Agree

27

49.1

Total

55

100.0

4.6 Inferential statistics
An independent sample t test was done to establish whether there was any significant
difference between how much the respondents save, frequency of saving, and how much
money is saved on regular basis by gender. The descriptive statistics are shown in table
4.21
Table 4.21: Group Statistics
Variable

Gender Of The

N

Mean

Respondent.

Std.

Std. Error

Deviation

Mean

Male

28

1.9643

1.26146

.23839

Female

27

2.1111

1.39596

.26865

Male

28

3.0357

.57620

.10889

Female

27

3.0370

.19245

.03704

On average, how much money do

Male

28

1.7500

.96705

.18276

you save on regular basis?

Female

27

2.1852

.92141

.17733

How much have you saved so far?

How frequently do you save?

To find out the levels of variability between the different factors, a Levene’sTest for
Equality of Variances was undertaken as shown in table 4.22. From the findings, none of
the variables for Levene’s test for equality of variances were significant (p value> 0.05).
Similarly, to test the t-test for Equality of Means none of the variables was significant
and the study concluded that there was no statistically significant difference between the
two conditions and the mean differences were due to chance.
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Table 4.22: Independent Samples Test

Levene's Test
for Equality of
Variances

F

Equal
variances
assumed

1.843

t-test for Equality of Means

Sig.

.180

t

-.410

df

Sig.
Mean
Std. Error
(2-tailed) Difference Difference

53

.684

-.14683

.35850

-.409 52.012

.684

-.14683

.35917

-.011

53

.991

-.00132

.11673

-.012 33.148

.991

-.00132

.11502

1.707

53

.094

-.43519

.25487

52.993
1.709

.093

-.43519

.25464

How much
have you
saved so far?
Equal
variances not
assumed

Equal
variances
assumed

3.963

.052

How
frequently do
save?
Equal
variances not
assumed

Equal
variances
assumed

On average,
how much
money do you
save on
regular basis? Equal
variances not
assumed

.002

.968
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4.7 Chapter Summary
This chapter provided an analysis of the data collected from the field study of the
research. It highlighted findings obtained on the demographic information provided by
respondents and presented findings on specific objectives of the study. It was established
in this chapter that the respondents preferred several savings options in the order of
savings accounts, followed by SACCO’s, Chama’s, mutual funds, and finally banc
assurance. The youth also highlighted various savings challenges including, minimal
income, lack of discipline, poor cultural spending, and savings habits, and lack of
adequate knowledge in savings. Proposals to mitigate savings challenges experienced by
the youth include having support from government, education in savings and budgeting
and inculcation of discipline to develop good habits. Conclusions, recommendations and
summary of findings are discussed in chapter five.
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CHAPTER FIVE
5.0 DISCUSSION, CONCLUSIONS AND RECOMMENDATIONS
5.1 Introduction
This chapter entails a discussion of the findings obtained by the data analysis as presented
in chapter four. Discussions are presented in line with the research objectives and the
information obtained in the literature review. The chapter begins by summarizing the
findings before discussing the specific objectives, which includes types of savings
available to the youth, savings challenges experienced by the youth and how these
savings challenges can be mitigated. The discussion will be followed by conclusions
drawn from the research findings and finish off with recommendations.
5.2 Summary
The key purpose of the study was to investigate savings among the youth in the banking
sector. The study was guided by the following specific research objectives; to establish
the different types of saving options available to the youth, find out the savings
challenges faced by the youth, and establish how these savings challenges can be
mitigated. The research analysis was accomplished using descriptive research design,
which enabled the researcher to use quantitative methods of analysis to investigate the
phenomenon of savings among the youth. The study intended to reach 60 employees of
Standard Chartered bank including 6 from middle level management and 54 from junior
entry-level employees. The study employed the use of a questionnaire as the data
collection tool. 60 questionnaires were distributed and 55 were filled appropriately and
duly returned yielding a 92% feedback rate deemed sufficient to accomplish the study.
The sample was selected from Standard Chartered Bank branches in Nairobi including
the Moi Avenue Branch, Tmall Branch, Yaya Centre branch, and the head office in
Chiromo. The sample for the study was selected using stratified random sampling
technique which made it possible to ensure that the right representative sample is drawn
from a population that is not homogenous and with utmost precision. The two strata
involved in the study were middle level management and the lower level employees who
are in entry level positions in the bank.Other activities preceding the field study included
designing of the research instrument and conducting a pilot study to verify the validity of
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the research instrument. The pilot study was done on 8 members of the sample. The pilot
exercise did not realize any significant gaps in the research instrument and the pilot
population was therefore included in the final data analysis. SPSS software of the
computer facilitated data analysis which was done using excel and SPSS software’s.
From the findings 51% of the respondents were male and 49% were female making the
data fairly well balanced and accurate since there is no significant gender bias. The
researcher targeted the youthful populations and findings established that all respondents
were less than 40 years. The survey therefore captured the right age groups to fulfill the
main objective of the study which is to investigate savings among the youth.It was found
from the survey that majority of respondents were bachelor’s degree holders accounting
for 70.9% of the respondents.
Regarding the number of years’ respondents had been working in the bank 76.4% had
worked for a period in between 1-5 years. Based on the departments , majority were from
operations department at 29%. To investigate savings among the youth, the researcher
established that 60% of the respondents had saved only Kshs.0 to Kshs. 50,000. To
investigate the pattern of savings 87.3% of the respondents reported to be saving monthly
and the actual amount of money saved on a regular basis ranged between Kshs.0 to
Kshs.1,000 accounting for 42%. Most popular period of working years was 1-5 years
accounting for 76.4%.
To answer the first research question of the study it was established that the most
popularly used savings product among the youth was savings accounts which accounted
for 74.5% while Chama’s accounted for 41.8% respondents. Bancassurance and Mutual
funds were the least with 36.4% and 30.9% respectively. SACCOs accounted for
40%.Furthermore, analysis of the savings options available to the youth showed that the
savings account was most popular at (3.69),SACCO’s reflecting a mean of (3.1). The
third most popularly used savings plan for Youth are Chama’s with a mean of (3.02)
followed by Bancassurance with a mean of (2.75) and finally mutual funds at a mean of
(2.64) .There was no significant standard deviations off the means.
To answer the second research question of the study it was established that the youth
experienced savings challenges which included poor spending habits, lack of financial
discipline, poor savings culture and limited income .Limited Income was the key
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challenge with a mean of (4.18). A very large percentage of youth 54.5% of the youth
strongly agreed to have been hampered from saving effectively due to the low income
that they earn from their jobs and 67.3% agreed that they were not saving efficiently due
to lack of adequate financial knowledge on savings products and 67.3% were inclined to
the agreement option. Sixty percent of the youth involved in the survey strongly agreed
that their poor saving pattern to a lack of financial discipline while 83.6% of youth said
their inconsistent saving habits were because of a poor saving culture. The study also
established that 89.1% agreed that their saving ability was challenged by poor spending
habits. 58.5% of the surveyed youth also associated their savings inadequacies to the
challenge of a lack of support from their family members.
To answer the last research question on the methods to mitigate the challenges ,the study
established that the need for the youth to be educated on budgeting topped the list on the
things that are needed to enable the youth save, provision of financial literacy skills also
greatly affected the youth’s ability to save. Instilling of good financial habits among the
youth, Provision of adequate financial knowledge on savings products, Government
support on savings were also said to be key factors that would help youth to save
accordingly. Majority of the respondents agreed to the idea that receiving financial
education will be resourceful in mitigating their savings challenges and that gaining
knowledge in financial literacy would add value to their saving habits. A majority also
agreed that knowledge in budgeting would enable them mitigate savings challenges. A
huge number also expressed that inculcating good financial habits would help them in
dealing with their savings challenges and that government support would boost their
savings.
5.3 Discussions
5.3.1 Types of Savings Available for the Youth
To answer the first research question of the study it was established that the most
popularly used account among the youth is the savings account and use of savings
accounts accounted for 74.5%while on the other hand, the analysis of the savings options
available to the youth showed that the savings account was more popular at a mean of
(3.69). Similar findings have been revealed around the world. For instance, the invention
of saving accounts among youth and children has had various impacts on different
55

regions of the world and in the United Kingdoms, Child Trust Fund (CTF) since its
inception in 2005 has had the objective to encourage young people to develop a saving
habit, understand its benefits, and engage with financial institutions. As of January 2009,
the Fund had over 4 million. In addition, 72% of low-income households had interest in
the fund (Kempson, Atkinson, & Collard, 2006). During 2007-2008, 24% of all the
account holders, including 14.5% of low-income families had made extra contributions to
the fund (HM Revenue and Customs, 2008). A Further, 31% of accounts opened for low
income children also had made regular contributions (Masaet.al, 2010). In the United
States, (SEED) program which is an acronym for saving for Education, Entrepreneurship,
and Down payment demonstrated that young accountholders could save (Sherraden &
Clancy, 2005). Mason, Nam, Clancy, Loke, & Kim (2009) also highlight that by the time
the program ended, 1,100 participants, who were primarily children and youth from low
income families had accumulated 1.75 million USD and on overall, about 56.5% of
participants had a positive net contributions. Each child, on average, acquired 1,500 USD
in deposits for future investment (Mason et al., 2009).
According to the study, Bancassurance and Mutual funds were the least with 36.4% and
30.9% respectively. According to most recent Alexander Forbes survey of retirement
fund investment managers (AF, 2013) there were estimated only 95 unit trust funds in
Africa and this were spread across 42 management companies as at December 2013.
Emerging literature on culture and finance show that socio-cultural variables play a great
part of the variability in the development of financial markets and institutions
internationally (Breuer & Quinten, 2009; Reuter, 2011). Recent studies such as Guven
(2012) have shown that there is a relationship between happiness and the development of
the mutual fund as they have shown prove happiness can not only determine consumption
but also the saving behaviors’. Economic sociologists have also explored the role of
morality and religion in the economy (Peifer, 2011). In addition, socio-cultural values
have explained the conduct of mutual fund investors and such conclusion are based on the
periodic surveys conducted in the US and Canada which are considered among the
developed states (ICI, 2012; IFIC, 2012), and the assessments of emerging markets like
China (Tingchiet al., 2007). Both the studies show that most individuals who invest in
mutual funds were middle aged, with good financial condition, higher education and in
valued professions.
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According to a study by Van Campenhout (2007); Müller and Weber (2010); Bailey et
al., (2011) it was established that diverse demographic and behavioral criteria influenced
the investors’ choice of funds. Several studies have also found a link between religious
values and the investment decision. Thus, the level of religiosity has been found to
positively affect risk aversion (Miller & Hoffmann, 1995) and increase the propensity to
save and connection of happiness and trust towards the institutions (Guisoet.al, 2003).
Investments in mutual funds have also been long-term based and less risky than other
alternatives and as such the investor’s behavior could be influenced by perception of the
economic, social, and political environment as identified by Compton and Hoffman
(2012).
The results of the study established that compared to Chama’s, bancassurance and mutual
funds, SACCO’s had a higher of (3.1). Similarly, previous studies in Kenya like
Onchangwa and Memba (2012) explored to determine whether Sacco’s had any effect on
members’ investment culture and using a sample of 379 respondents it was revealed that
indeed Sacco’s influenced the investment culture of their members and this was fostered
by the good policy framework by the Saccos. Cheruiyot, Kimeli, and Ogendo (2012)
study in Nairobi analyzed the effect of Sacco strategies on member’s savings
mobilization and how family size, attitude, and income level affected saving. The study
established that training requirement for members, family size, children in school and
income level positively influenced saving mobilization.
5.3.2 Savings Challenges Experienced By the Youth
The study investigated the savings challenges experienced by the youth. The number one
major challenge was poor spending habits among the youth, followed by a general Lack
of financial discipline when it comes to savings. This was followed by a poor savings
culture which was evident among the youth. Limited income also came up as a key
challenge. Unplanned lending to dependents resulting in bad debts is also a hindrance to
savings among the youth, Lack of adequate financial knowledge on savings products was
also a hindrance to savings. Financial support given to family members was the least
dominant issue affecting the youth ability to save.
All the challenges studied are in line with information obtained in the literature review.
The most prevalent problem, poor spending habits is supported with findings from the
literature review where poor budgeting, impulsive or addictive spending (regardless of
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ones level of affluence) is a big enemy to a person’s financial intentions. The problem of
overspending and impulsive spending is said to be a critical financial challenge that one
must deal with if they intend to achieve their financial aspirations (Novotney, 2008). This
leads us to the next barrier to having good saving habits which is a lack of financial
discipline.
Lack of Financial discipline leads people to spending and borrowing without being
conscious of tomorrow as observed in the review. Brennan, & Solomon, (2008) in chapter
two agree that the concept of financial-discipline is generally easier said than done for
many people. While we may have good intentions on how to spend and save money,
people often hit road blocks from time to time. Improving financial discipline can at times
feel next to impossible and young people must challenge themselves to harness this
discipline early in life(Brennan, & Solomon, 2008).
Poor savings culture also came out as a critical issue, the concept of saving is not
something common to Many African countries since it is not engrained in African
traditional systems. Usually, “well” doing youths and members of society in the African
setting are expected to support those of their families who are less privileged
economically (Brennan, & Solomon, 2008). The youth who are not exposed to knowledge
on savings options end up heeding to these cultural habits (Brennan, & Solomon, 2008).
Since individuals are rarely introduced to saving early in life they continue to display
poor saving abilities even when they grow older. The youth then are unfortunately
products of a poor savings culture.
The high cost of living has significantly reduced the disposable income available to the
youth and has made saving a luxury rather than a necessity (Dolphin, 2012). This fact
summarizes the next problem the youth are facing which is limited income. When income
is insufficient, youths are forced to focus more on meeting their immediate needs of food,
shelter and clothing hence focusing less on saving (Gugerty, 2007 and Dolphin, 2012).
Other challenges that came up include lack of a stable income due to contract based
employment agreements, high levels of inflation which push standards of living high and
prices of goods and services increase making it difficult for the youth to save. The
culture of consumerism has also caught up with the youth affecting savings (American
Savings Education Council, 1999). The issue of drug and substance abuse was also
ranked among the impediments to youth’s ability to save. Ease in accessing loans even at
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the click of a button on the phone has made youths borrow more that they can handle
affecting their savings plan. High taxation from the government also hampers youth’s
ability to save as well as a general lack of clear goals for saving kills the motivation in
the youth to save. Peer pressure, unclear priorities, enslavement to salaries, poor
budgeting and poor planning making it difficult for the youth to save (Dolphin, 2012).
5.3.3 How to Mitigate Savings Challenges
Following findings on challenges, the study also sought to find out how these challenges
can be dealt with. The need for the youth to be educated on budgeting topped the list on
the things that were needed to enable the youth save better, followed by provision of
financial literacy skills, provision of adequate financial knowledge on savings products
and government support on savings.
The primary action was financial education in budgeting. Economic education will
increase youth knowledge in budgeting, saving and investing, as well as choosing credit
options, and staying safe from fraud. Financial education also adds value to the broader
economy as it makes citizens more financially stable. In the long term, enhanced financial
stability will make better the economic outlook of a whole community and can create new
opportunities for businesses, including banks (McCormick, 2009). Commitment to a
budget or financial plan is critical in setting the pace to achieving personal financial
discipline. Budgeting is a key tool that helps in planning where and how to spend money.
It is also an evaluation tool that can enable one be more strategic about their finances.
Provision of adequate financial knowledge on savings products would also enhance
financial literacy which is a crucial skill in enhancing saving. It enables individuals
navigate the financial world while making knowledgeable choices in investments. Being
knowledgeable with money and available options in minimizes the chances of being
misled on financial matters (Lusardi, Mitchell & Curto, 2010). Knowledge on basic
financial investment concepts such as inflation and risk diversification and the capacity to
do calculations related to interest rates equip one to make better financial choices
(McCormick, 2009). Education on savings among the youth can be provided through
seminars, conferences, and workshops that will relate to the youth (Youth Save, 2012)
Provision of government support on savings was also said to be a critical factor that
would aid in mitigating the challenge of lack of support from government. From the
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literature review, it was noted that governments, such as those of the Philippines and
South Africa, have been actively engaged in promoting a strong savings culture among
the youth in their countries. They have created incentives for the larger proportion of the
population to save encouraging the youth to save more so that per capita savings
increases. The Philippines launched Banking on Your Future Kiddie Account in 2011
with the explicit objective of raising the country’s savings rate and they are beginning to
see positive results (Youth Save, 2012). One of the first results from the Russia Financial
Literacy and Education Trust Fund showed that Brazil’s government school-based
financial education pilot program increased savings rates by 1 percentage point showing
that government efforts on youth savings pay off.
Regulators and policy makers can aid in the promotion and development of legislation
that would expand youth access to financial services by minimizing ID restrictions and
age for use and management of savings accounts and this may involve issuing exemptions
for joint child accounts (UNCDF, 2012).
According to United Nations (2006) the delivery of youth financial services through
convenient channels, like schools, recreation centres and work places or agents can aid in
overcoming the barrier of physical access, for youth that reside away from financial
institutions or are out of school. Ngugi, Amanja and Maana (2009) highlight that Vision
2030 developed by the government of Kenya encourages savings and investments by
strengthening existing economic structures and instruments
Other ways to mitigate savings challenges among the youth include freedom from
consumerism, educated on the impact of failing to save for their future, creation of
employment opportunities, better income for the youth, encouraging youth to invest, and
reduction of taxes and interest rates charged to the youth.
5.4 Conclusions
5.4.1 Different types of savings available for the youth
The study realized that all the all the saving options explored by the study were available
to the youth. The saving options include ordinary savings accounts, SACCO’s, chamas’s,
Mutual Funds, and Bancassurance. While all the saving options are already being used by
the youth, the ones that stood out as favorable included savings accounts, Chama’s and
SACCO’s. The respondents also brought to light other saving options that may be
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explored by their fellow youth. Other savings options include fixed deposit accounts,
savings in company shares, bonds, departmental contributions among co-workers,
investments in small businesses and mobile money like M-shwari of Safaricom Kenya.
5.4.2 Savings challenges faced by the youth
The key challenges hampering a habit of saving among the youth includes poor spending
habits driven by a culture of consumerism that is a growing phenomenon especially
among the middle class. Lack of financial discipline also came up as a major impediment
to developing a good saving culture among the youth. It has become increasingly difficult
for the youth to stick to their financial plans due to a desire to meet their short term
desires and failing to have a concrete plan to manage their finances. Limited income also
plays a key role in affecting youth savings as they transition to greater responsibilities in
life though their income cannot sustain the increased responsibilities which stops them
from keeping up a good saving habit. Lending to people which results into bad debts is
also a hindrance to savings among the youth .Though this factor counts, it does not quite
resonate as a major issue. Lack of adequate financial knowledge on savings products also
affects youth savings and general lack of support from their families.
5.4.3 How to mitigate savings challenges experienced by the youth.
Young people need to be educated to see a bigger picture of life beyond the consumerism
culture. They need education on the impact of failing to save for their future. They need
to be educated on budgeting as well. There is also a need to create employment
opportunities for the youth and offer better income packages that can guarantee them the
freedom to be in charge of their future live. The youth will also save more if they invest,
the youth should therefore be encouraged to invest. Government could also offer support
to the young people by giving tax incentives and recommending lower interest rates on
money lent to the youth to give the room to grow and establish themselves. The need for
the youth to be educated on budgeting is also critical. Provision of financial literacy skills
will equip the youth with financial knowledge on savings and savings products that they
could use to their advantage.
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5.5 Recommendations
5.5.1 Recommendations for improvement
5.5.1.1 Different Types of Savings Available for the Youth
Banks and other saving facilities like mutual funds and SACCOS need to be continually
structured to favor and encompass the efforts of the youth. Savings facilities should give
the young generation incentives in flexibility, interests, and even training opportunities
that will facilitate the development of the youth, which will equally enhance the
economy. The Kenyan and the global market as a whole should work at enhancing the
financial ability of the youth rather that working against them through taxes and loans.
5.5.1.2 Savings Challenges Faced by the Youth
The challenges surrounding youth savings including income, poor training in savings and
cultural implications can be worked around through training of youths to be able to go
beyond these challenges and create a bigger picture for their success in establishing a
liberating saving culture.
5.5.1.3 How to Mitigate Savings Challenges Faced by the Youth
The challenges faced by the youth like low-income levels and heavy tax burdens out to be
looked into by the Kenyan government. The government needs to create incentives on
financial transactions in taxes and loans such that the progress of the youth is guarantee.
Efforts in enhancing financial literacy among the youth needs to be accomplished through
favorable curriculums.
5.5.2 Recommendations for Further Studies
More studies need to be done on this topic of savings encompassing comparisons on
salaries and wedges earned by the sample in relation to savings. More studies also need to
be done to investigate youth savings on a larger group of youths beyond the banking
sector. This study was limited to the youth of standard chartered bank and a study out to
be done that will cover the opinion of a wider range of youth as concerning savings.

62

REFERENCES
AF (2013).Managers Watch Survey of Retirement Fund Investment Managers.Sandton,
SA: Alexander Forbes.
American Institute of Banking.(1985). Financial Planning for Bankers. Washington DC:
American Bankers Association
American Savings Education Council. (1999). Youth & Money 1999: Results Of The 1999
Youth

And

Money

Survey.

Retrieved

March

31,

2006,

from

http://www.asec.org/youthsurvey.pdf
Anja, S., Doubell, C., Grieve, C., Herman, S., &Sandisiwe, N. (2010). Kenya
Microinsurance Landscape: Market and Regulatory Analysis, Journal for the
Centre of Regulation and Inclusion, 1 (10), 6 -20.
Apel, E. (2003). Central Banking System Compared, New York, NY: Routledge.
Arora, A. (2013).An Analysis on Contribution of Bancassurance on Financial
Performance of Bank in India.Acropolis Institute of Management Studies and
Research. Journal of Economics and Development, 4 (1), 6-20.
Bailey, W., Kumar, A., Ng, D. (2011).Behavioral Biases of Mutual Fund
Investors.Journal of Financial Economics, 102(1), 1–27.
Beverly, S. G., & Burkhalter, E. K. (2005).Improving the financial literacy and practices
of youths.Children & Schools, 27(2), 121.
Bloom, D. E., Canning, D., & Sevilla, J. (2003). The Demographic Dividend: A New
Perspective On The Economic Consequences Of Population Change. Santa
Monica, CA.: RAND.
Board of Governors of the Federal Reserve System. (2015) Guidance to Encourage
Financial Institutions’ Youth Savings Programs and Address Related Frequently
Asked Questions
Brennan, N. M., & Solomon, J. (2008). Corporate Governance, Accountability, and
Mechanisms of Accountability: An Overview. Accounting, Auditing &
Accountability Journal, 21(7), 885-906.
63

Breuer, W., Quinten, B. (2009).Cultural Finance. Retrieved January 3, 2016 from
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=1282068
Bruno, M., & Easterly, W. (1998).Inflation crises and long-run growth.Journal of
Monetary Economics, 41(1), 3-26.
Burns, N. & Grove, S. K. (2003).Understanding nursing research 3rd Ed. (W. B.
Saunders, Ed.) Philadelphia, PA.
Byers, R. (2015) 18 Youth-Targeted Finance Innovations.From Financial Literacy PSAs
to Mobile Banking Ventureshttp://www.trendhunter.com/slideshow/educationalfinanceretrieved 24th June 2016
Cheruiyot, T. K., Kimeli, C. M. &Ogendo, S. M. (2012) Effect of Savings and Credit Cooperative Societies Strategies on Member’s Savings Mobilization in Nairobi,
Kenya. International Journal of Business and Commerce 1(2), 40-63
Compton, W. C., Hoff man, E. (2012). Positive Psychology: The Science of Human
Flourishing. 2nd Ed. Belmont, UK: Wadsworth Publishing.
Consumer Federation of America (1999, June 8). Credit card debt imposes huge costs on
many

college

students.

Retrieved

May

14,

2006

from

http://www.consumerfed.org/pdfs/
Cooperative Bank of Kenya (2016) Personal Banking.Hekima savings account. Retrieved
July 15th 2016 from https://www.co-opbank.co.ke/retail-banking/hekima-savingsaccount
Cornett, M. M., McNutt, J. J., Strahan, P. E., &Tehranian, H. (2011).Liquidity Risk
Management and Credit Supply in the Financial Crisis.Journal of Financial
Economics, 101(2), 297-312.
Cox, M. (1996). Success in elements of banking 4th Edition. New York, NY: Palgrave.
De Montesquiou, A. (2007). Highlight on Savings: Banking on The Future. Retrieved
January, 3, 2017, from http://www.microfinancegateway.org/gm/document1.9.29510/49615.pdf
Demargic-Kunt, A., & Klapper.L. (2012).Measuring Financial Inclusion: The Global
Findex Database. Washington, D.C.: World Bank.
64

Demombynes, G., & Thegeya, A. (2012). Kenya's Mobile Revolution And The Promise
Of Mobile Savings. World Bank policy research working paper, (5988).
Dolphin, T.(2012). Young people and savings: A route to improved financial resilience.
London, UK: IPPR
East African. (2015) Asset Management Industry in Kenya Prepares to Fly, Nairobi, KE:
Ipos.
Equity Bank Group (2016) Jijenge Account. Retrieved July 15th 2016 from
http://ke.equitybankgroup.com/personal/products/personal-accounts/personalsavings-accounts/jijenge-account
Erulkar, A., & Chong, E. (2005).Evaluation of a Savings and Microcredit Program for
Vulnerable Young Women in Nairobi. Nairobi, KE: Population Council.
Family Economics & Financial Education (2010) Get Ready to Take Charge of Your
Finances: The Secrets of Saving – The University of Arizona
Faulu Kenya (2016) Faulufaida fixed deposit account, Faulu Fixed Deposit. Retrieved
July

15th

2016

from

http://www.faulukenya.com/index.php?option=com_content&view=category&lay
out=blog&id=53&Itemid=126
Fild, L. (2009). South Africans Serious About Saving for Education despite Hardships.
Retrieved

January

3,

2017,

from

http://www.itinews.co.za/companyview.aspx?companyid=22707&itemid=CA953
527-6A1C- 48DE-9161-F96C9B67CCE8
FSD. (2016). FinAccess Household Survey: February 2016. Nairobi, KE: The Kenya
National Bureau of Statistics and The Kenya Financial Sector Deepening.
Ghauri, P. N., & Grønhaug, K. (2005).Research Methods in Business Studies: A Practical
Guide. London, UK: Pearson Education.
Gibson‐Davis, C. M., Edin, K., & McLanahan, S. (2005). High hopes but even higher
expectations: The retreat from marriage among low‐income couples. Journal of
Marriage and Family, 67(5), 1301-1312.

65

Giesler Markus & VeresiuEla (2014)."Creating the Responsible Consumer: Moralistic
Governance Regimes and Consumer Subjectivity". Journal of Consumer Research
41 (October): 849–867.
Gikandi, J. W., & Bloor, C. (2010).Adoption and Effectiveness of Electronic Banking in
Kenya.Electronic Commerce Research and Applications, 9(4), 277-282.

Gonulal, S., Goulder, N., & Lester, R. (2012).Bancassurance: A Valuable Tool for
Developing Insurance in Emerging Markets.Policy Research Working Paper
6196. New York, NY: The World Bank
Griffiths, G. L. H., & Howells, G. G. (1990). Britain's Best Kept Secret? An Analysis of
the Credit Union as an Alternative Source of Credit.Journal of Consumer Policy,
13(4), 447-466.
Grubman, J., Bollerud, K., & Holland, C. R. (2011). Motivating and helping the
overspending client: A stages-of-change model. Journal of Financial Planning,
24(3), 60-67.
Gugerty, M. K. (2007). You Can’t Save Alone: Commitment In Rotating Savings And
Credit Associations In Kenya. Economic Development and Cultural Change,
55(2), 251-282.
Guiso, L., Sapienza, P., Zingales, L. (2003). People’s Opium? Religion and Economic
Attitudes.Journal of Monetary Economics, 50(1), 225–282,
Guven, C. (2012). Reversing the Question: Does Happiness Affect Consumption and
Savings Behavior? Journal of Economic Psychology, 33(4), 701–717
Harrison, M.P. (2002). Factors Preventing Bancassurers from Gaining Competitive
Advantage in the Life Insurance Market.MBA research report.University of
Witwatersrand.
Heath, C., &Soll, J., (1996). “Mental Budgeting and Consumer Decisions,” Journal of
Consumer Research, 23(1), 40–52.
HM Revenue and Customs. (2008). Child Trust Fund Detailed Distributional Analysis
2008.

Retrieved

January

3,

2017,

http://www.hmrc.gov.uk/stats/child_trust_funds/child-trustfunds.htm
66

from

Investment Company Institute (2012). U.S. Households’ Ownership of Mutual Funds.The
Investment Company Institute Research Perspective, 18. Retrieved January 3,
2016 from http://www.ici.org/pdf/per18-06.pdf
Investment Company Institute (2015). Characteristics of Mutual Fund Investors.The
Investment Company Institute Research Perspective. Retrieved January 3, 2016
from http://www.ici.org/pdf/per 20-07.pdf
Investment Funds Institute of Canada (2012).Canadian Investors’ Perceptions of Mutual
Funds and the Mutual Fund Industry. Report prepared for the Investment Fund
Institute of Canada by Pollara Inc. Retrieved December 26, 2016 from
https://www.ifi c.ca/Content/Document. Aspx? Id=7344&LangType=1033
Johnson et al, (2015).Youth Savings Patterns and Performance in Colombia, Ghana,
Kenya, and Nepal.
Johnson, E. & Sherraden, M. S. (2006) From Financial Literacy to Financial Capability
among Youth Working Paper 06-11
Johnson, E. & Sherraden, M. S. (2006) From Financial Literacy to Financial Capability
among Youth Working Paper 06-11
Jump$tart Coalition (2006). Personal finance standards. Retrieved May 13, 2006 from
http://www.kenyalaw.org:8181/exist/kenyalex/actview.xql?actid=Const2010
Kalyanwala, S., &Sebstad, J. (2006).Spending, Saving, and Borrowing: Perceptions and
Experiences of Girls in Gujarat. New Delhi: Population Council.
Kempson, E., Atkinson, A., & Collard, S. (2006). Saving for Children: A Baseline Survey
At The Inception Of The Child Trust Fund (HM Revenue And Customs Research
Report No. 18). London, UK: HM Revenue and Customs.
Keohane, N. O. (2011). The University and the People: Envisioning American Higher
Education in an Era of Populist Protest. Madison, WI: University of Wisconsin
Press,
Kilara, T. & Latortue, A., (2012). July American Bankers Association (2009) Mutual
Savings Banks -A Primer

67

Kim, M., Kim, H., & Hong, M. (2007).Effective Operation of Child Development
Accounts in Korea. Seoul, KO: Institute for Health and Social Affairs.
Kothari, R.C. (2004), Research Methodology, Methods and Techniques. Publisher, New
Age International Publishers Ltd.
Kothari, S. P (2006). Performance Matched Discretionary Accrual Measures. Journal of
accounting and economics, 39(1), 163-197.
Kumar, S., & Phrommathed, P. (2005).Research Methodology (pp. 43-50). Springer US.
Lipsey, R.G. & Chrystal, K.A., 1995: An introduction to Positive Economics, 8th Edition,
Oxford: Oxford University Press.
Lusardi, A., Mitchell, O. S., &Curto, V. (2010).Financial literacy among the young.
Journal of Consumer Affairs, 44(2), 358-380.
Lyons, A.C. (2004). A Profile of Financially At-Risk College Students.The Journal of
Consumer Affairs.Summer 2004; 38, 1.
Making Cents International.(2010). State of the Field in Youth Enterprise, Employment
and Livelihoods Development. Washington, D.C.: Making Cents International
Mandell, L., & Klein, L. S. (2009).The impact of financial literacy education on
subsequent financial behavior.Journal of Financial Counseling and Planning,
20(1).
Mandell, L., & Klein, L. S., (2009).The Impact of Financial Literacy Education on
Subsequent Financial Behavior.Journal of Financial Counseling and Planning,
20(1) Available at SSRN: https://ssrn.com/abstract=2224231
Masa, R., Sherrard, S., Zou, L., Ssewamala, F., Johnson, L., Ansong, D. (2010).Youth
Savings around the World Youth Characteristics, Savings Performance, and
Potential Effects. St. Louis, MO: Center for Social Development Washington
University.
Mason, L. R., Nam, Y., Clancy, M., Loke, V., & Kim, Y. (2009).SEED account
monitoring research: Participants, savings, and accumulation (CSD Research
Report 09-05). St. Louis, MO: Washington University, Center for Social
Development.
68

McCormick, M. H. (2009). The Effectiveness of Youth Financial Education: A Review of
the Literature. Journal of Financial Counseling and Planning, 20(1).
McMillan, D. W., & Chavis, D. M. (1986). Sense of community: A definition and
Theory. Journal of community psychology, 14(1), 6-23.
Miller, A.S., Hoff Mann, J.P. (1995). Risk and Religion: an Explanation of Gender
Differences in Religiosity. Journal for the Scientific Study of Religion, 34(1), 63–
75.
Mudibo, K. E. (2005). Corporate Governance in Cooperatives: the East African
Experience. Dakar, SE: Report Presented at the 3rd Pan- Africa Consultative
Forum on Corporate Governance.
Müller, S., Weber, M. (2010). Financial Literacy and Mutual Fund Investments: Who
Buys Actively Managed Funds? Schmalenbach Business Review, 62(2), 125–153.
Mwangi, W. I., & Wanjau, K. L. (2013).The Role of SACCO in Growth of Youth
Entrepreneurship in Kenya: A Case of Nairobi County. Greener Journal of
Business and Management Studies, 3(3), 113-118
Nam, Y., & Han, C.K. (2009).A New Approach to Promote Economic Independence
among At-Risk Children: Child Development Accounts (CDAs) in Korea (CSD
Working Paper 09-02). St. Louis, MO: Washington University, Center for Social
Development.
National Council on Economic Education (NCEE) (2002, May).Executive summary:
National summit on economic and financial literacy. NCEE conference on
economic and financial literacy, Washington DC. Retrieved November 21, 2005
from http://www.ncee.net/Nellie Mae (2005, May).Undergraduate students and credit cards in 2004: An analysis of
usage

rates

and

trends.

Retrieved

April

29,

2006

from

http://www.nelliemae.com/library/ ccstudy_2005.pdf
Nelson, W. & Victor, M. K., (2009). Commercial Banking Crises in Kenya: Causes and
Remedies African Journal of Accounting, Economics, Finance and Banking
Research, 4 (1), 15-25.
69

Newman, I., & Benz, C. R. (1998).Qualitative-quantitative research methodology:
Exploring the interactive continuum. SIU Press.
Ngugi, R., Amanja, D., & Maana, I. (2009). Capital Market, Financial Deepening and
Economic Growth in Kenya. In Centre for the study of African economies
Conference (pp. 22-24).
Njenga, A. D. (2009). Mobile phone banking: Usage experiences in Kenya. unpublished
MBA thesis of Catholic University of Eastern Africa.
Norvilitis J.M.; Szablicki P.B. & Wilson S.D. (2003). Factors Influencing Levels Of
Credit Card Debt In College Students. Journal of Applied Social Psychology,
33(5), pp. 935-947.
Novotney, A. (2008). What’s Behind American Consumerism? Monitor on Psychology,
39(7), 40-47.
Old Mutual (2016) How do I grow my savings?Talk To Us, To Saving, Investing And
Growing

Your

Money.

Retrieved

from

http://www.oldmutual.co.ke/personal/investments-and-savings/unittrusts/features-and-benefits
Onchangwa, G. A., &Memba, F. S. (2012). Does savings and credit cooperative societies
(Sacco’s) have any effect on members’ investment culture in Kenya?
International Journal of Arts and Commerce. 1(6), 160-166.
Ouma, S. J. (1987). Development in Kenya through Co-operatives. Nairobi, KE: Shirikon
Management & Book-marketing Services.
Peifer, J. L. (2011). Morality in the Financial Market?A Look at Religiously Affiliated
Mutualb Funds in the USA.Socio-Economic Review, 9(2), 235–259.
Perkins, D. H. (Ed.).(2001). Economics of development. WW Norton & Company.
Rani, D. & Zimerman, J, M. (2010).Youth Savings in Developing Countries: Trends in
Practice, Gaps in Knowledge. A Report of the Youth save Consortium.
Washington, D.C.: New America Foundation.

70

Ratemo, J. (2012) May. Making your fixed deposit account work for you.Business
Daily.www.businessdailyafrica.com/Make-Your-Fixed-Diposit-Account-WorkFor-You (Retrieved July 15th 2016)
Reuter, C. H. J. (2011). A Survey of ‘Culture and Finance.Finance (Revue de
l’AssociationFrançaise de Finance), 32(1), 75–152.
Rutherford, S. (1999). The Poor and Their Money – An Essay About Financial Services
for Poor People”, Institute for Development Policy and Management.
Salam, M. A., &Kulsum, U. (2002). Savings behavior in India: An empirical study.
Indian Economic Journal, 50(1), 77-80.
Sarma, M. (2008).Index of financial inclusion.Indian Council for Research on
International Economics Relations.
Sherraden, M., & Clancy, M. (2005).SEED Universal Policy Model and Research. St.
Louis, MO: Washington University, Center for Social Development.
Shim, S., Barber, B. L., Card, N. A., Xiao, J. J., &Serido, J. (2010). Financial
socialization of first-year college students: The roles of parents, work, and
education. Journal of youth and adolescence, 39(12), 1457-1470.
Soman, D., (2001).“Effects of Payment Mechanism on Spending Behavior: The Role of
Rehearsal and Immediacy of Payments,” Journal of Consumer Research, 27(4),
460–474.
Ssewamala, F. M., Han, C.-K., &Neilands, T. (2009). Asset ownership and health and
mental health functioning among AIDS-Orphaned adolescents: Findings from a
randomized clinical trial in rural Uganda. Social Science and Medicine, 69(2),
191-198.
Tache G.M. (2006). Sustainable Sacco Development, Rural Savings Promotion, &
Enhancement of Enterprise Development (Rural Speed), USAID/Uganda
(http://pdf.usaid.gov/pdf docs/PNADK962.pdf).
The World Bank (2013).Global Economic Prospects: Less volatile but slower growth.
Washington, DC: The World Bank.

71

Tingchi, L., Yu-Ying Huang, M., Zhu Zhenghao, C. (2007).Segment Variables of
Chinese Mutual Fund Individual Investors.Investment Management and Financial
Innovations, 4(4), 97–104.
Todd, R. (December 2002). Financial literacy education: A potential tool for reducing
predatory lending, Federal Reserve Bank of Minneapolis. Retrieved March 15,
2006 from
UNCDF (2012).Policy Opportunities and Constraints to Access Youth Financial
Services. New York, NY: UNCDF and Master Card Foundation.
UNCDF Annual Report (2010), New York, NY: UN Capital Development Fund, 2011.
Accessed online at: http://uncdf.
org/english/about_uncdf/uploads/annual_reports/2010_AR.pdf.
UNICEF (2011).The State of the World’s Children 2011.Accessed online at:
http://www.unicef.org/sowc2011/pdfs/ SOWC-2011-Executive-SummaryLoRes_EN_12132010.pdf
United Nations.(2006). Building Inclusive Financial Sectors for Development, New York:
United Nations, 2006. Accessed online at:
http://uncdf.org/english/microfinance/uploads/thematic/Building_Inclusive_Finan
cial_Sectors_ The_Blue_Book.pdf
United Nations.(2013). Financial Inclusion OfYouth. Retrieved January 7th 2017 from
http://www.un.org/esa/socdev/documents/youth/fact-sheets/youth-financialinclusion.pdf
University of New Mexico (n.d) Stat145: Chapter 4: Sampling Methods and Research
Designs. Retrieved from http://www.unm.edu/ on Wednesday, March 16, 2016:
Van Campenhout, G. (2007). Mutual Fund Selection Criteria and Determinants of
Individual Fund Flows. Review of Business and Economics, XLII (4), 617–671.
World Council of Credit Unions. (2001). a Technical Guide to Savings Mobilization:
Lessons from Credit Union Experience. Madison, WI: WOCCU.

72

World Council of Credit Unions. (2006). A Technical Guide to Increasing Citizen
Participation: How Credit Unions Strengthen Democracy (WOCCU Technical
Guide No. 6). Madison, WI: WOCCU.
World Savings Bank Institute. (2007). Best of WSBI Member Trainings On Savings
Mobilization: Ten Years Of Sharing Innovations In The Savings Market. Brussels,
BE: WSBI.
Wright, G. (1999). “A Critical Review of Savings Services in Africa and Elsewhere.”
Wyman, O. (2007). Sizing and Segmenting Financial Needs of the World’s Poor. Seattle:
Bill & Melinda Gates Foundation. Unpublished paper.
Youth save (2012). Challenges and Opportunities for Youth Saving.Youth save Research
Brief No. 12-16.

73

APPENDIX I: QUESTIONNAIRE
Section A: Demographics Information
1. Gender of the respondent?
Male ( )

Female ( )

2. Indicate your Age Bracket?
18-30 years [ ]

31 to 40 years [ ]

41 to 50 years [ ]

above 50 years [ ]

3. What is your highest level of education?
PhD [ ]

Master’s Degree [ ]

Degree [ ]

Diploma [ ]

4. How long have worked in Standard Chartered Bank of Kenya?
Less than 1 year [ ]

(1- 5) years [ ]

(5-10) years [ ]

(above 10 years) [ ]

5. Which is your area of operation?
Finance and accounting Department [ ]

Operations Department [ ]

Sales and marketing Department

[]

ICT Department

Risk Management Department

[]

Customer Care Service Department [ ]

6. What is your level of management?
Middle management [ ]
Lower level staff

[]
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[]

SECTION B: What are the different types of savings available to the youth?

1. To what extent are you aware of the various savings products available?
Very great extent ( )
Great extent ( )
Moderate extent ( )
Less extent ( )
Not at all ( )

2. On average, how much money do you save?
1001-5000

0-1000

5001-10000

Above 10000

5505000
11
3. How frequently do you save?
Daily [ ]

Weekly [ ]

Monthly [ ]

Quarterly [ ]

4. What savings product do you use (you can tick more than one option)
Savings Accounts
SACCOS
Mutual Funds
Bancassurance
Rotating Savings
and Credit unions

5. How would you rate the return on a Savings Account (Tick your best assessment)

Poor

Satisfactory

Good

Very good

Excellent

6. How would you rate the return on a Mutual Fund (Tick your best assessment)
Poor [ ]

Satisfactory [ ]

Good [ ]
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Very Good [ ]

Excellent [ ]

7. How would you rate the return on a Rotating Savings and Credit unions (Tick your
best assessment)
Poor [ ]

Satisfactory [ ]

Good [ ]

Very Good [ ]

Excellent [ ]

8. How would you rate the return on a Sacco (Tick your best assessment)
Poor [ ]

Satisfactory [ ]

Good [ ]

Very Good [ ]

Excellent [ ]

9. How would you rate the return on Bancassurance (Tick your best assessment)
Poor [ ]

Satisfactory [ ]

Good [ ]

Very Good [ ]

Excellent [ ]

10. Are the savings products you consume products from Standard Chartered Bank.
Yes [ ]

No [ ]

11. What other products other than the one’s mentioned in the questionnaire do you think
can be useful to the youth at Standard Chartered Bank?
.........................................................................................................................................
..........................................................................................................................................
.........................................................................................................................................
SECTION C: What are the Savings Challenges faced by the Youth?
1. What challenge do you face when it comes to saving (You can tick multiple options)
Affordability to save

Lack of a savings culture

Lack
of
capability

financial

Poor Spending Habits

Lack
of
discipline

financial

To
identify
events

school

2. To what extent has a high cost of living affected your disposable income?
Very great extent ( )
Great extent ( )
Moderate extent ( )
Less extent ( )
Not at all ( )
76

3. Have you undergone any financial literacy training?
Yes [ ]
4.

No [ ]

Information on financial literacy is readily available to the youth
Strongly Disagree [ ] Disagree [ ] Neutral [ ]

Agree [ ]

Strongly Agree [ ]

5. Youth do not fully understand the benefits and possible returns of the different
savings products and can therefore not make good investment decisions
Strongly Disagree [ ] Disagree [ ] Neutral [ ]

Agree [ ]

Strongly Agree [ ]

6. To what extent do you stick to your savings plan?
Very great extent ( )
Great extent

()

Moderate extent ( )
Less extent

()

Not at all

()

7. How often do you deviate from your savings plan?
Very frequently [ ] Sometimes [ ] Rarely [ ] Never [ ]
8. Did you save when you were younger?
Yes [ ]

No [ ]

9. Did your parents teach you about the savings concept while you were growing up
Yes [ ]

No [ ]

10. To what extent do you possess a savings culture?
Very great extent ( )
Great extent

()

Moderate extent ( )
Less extent

()

Not at all

()

11. Lack of a savings culture is a great impediment to the future success of the youth
Strongly Disagree [ ] Disagree [ ] Neutral [ ]
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Agree [ ]

Strongly Agree [ ]

12. What other savings challenges are faced by the youth?
..........................................................................................................................................
..........................................................................................................................................
..........................................................................................................................................

SECTION D: HOW CAN THE SAVINGS CHALLENGES BE MITIGATED
1. Adequate financial education can enhance saving among the youth
Strongly Disagree [ ] Disagree [ ] Neutral [ ]

Agree [ ]

Strongly Agree [ ]

2. How often does Standard Chartered bank perform a financial literacy training for
staff?
Very frequently [ ] Sometimes [ ] Rarely [ ]

Never [ ]

3. There are Investment Advisors at Standard Chartered Bank who help the youth in
investment decisions
Strongly Disagree [ ] Disagree [ ] Neutral [ ]

Agree [ ]

Strongly Agree [ ]

4. The youth also gain knowledge on savings and Investments from older members of
staff
Strongly Disagree [ ] Disagree [ ] Neutral [ ]

Agree [ ]

Strongly Agree [ ]

5. Do you have a personal Budget?
Yes [ ]

No [ ]

6. How would you rate the efficiency of using a budget for planning and savings
purposes?
Poor [ ]

Satisfactory [ ]

Good [ ]

Very Good [ ]

I have never used it [ ]

7. How frequently do you use a budget?
Very frequently [ ] Sometimes [ ] Rarely [ ]
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Never [ ]

Excellent [ ]

8. Good financial habits can significantly increase Youth savings in standard chartered
bank
Strongly Disagree [ ] Disagree [ ] Neutral [ ]

Agree [ ]

Strongly Agree [ ]

9. The government should provide incentives to promote savings among the Youth
Strongly Disagree [ ] Disagree [ ] Neutral [ ]

Agree [ ]

Strongly Agree [ ]

10. Standard Chartered bank should provide incentives to its youthful employees to
promote the savings aggregate among the youth in the bank.
Strongly Disagree [ ] Disagree [ ] Neutral [ ]

Agree [ ]

Strongly Agree [ ]

11. What other measures can be used to mitigate savings challenges among the youth?

THANK YOU FOR YOUR PARTICIPATION
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APPENDIX II: BUDGET

ITEM

COST (KSH)

Salaries and wages
Research Assistant

10000

Materials and Supplies
Office supplies specifically for project

100

Questionnaire forms

3000

TOTAL COST

13100
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